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CINCINNATI BELL TELEPHONE COMPANY 1st Revised Page 370

Cancels Original Page 370

8. Billing and Collection Services

The Telephone Company will provide the following services:

8.1

(A) Recording Service,

(B) Billing Service,

(© Billing Analysis Service, and
(D) Billing Information Service

Recordinn Service PUBLIC SERVICE COMM s
OF KENTUCKY D
EFFECTIVE e

MAY 2 3 1995

v

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

(D)

The Telephone Company will provide Recording Service in its

operating territory. The minimum territory for which the

Telephone Company will provide Recording Service is all the

appropriately equipped offices in a state operating territory

for which the customer has ordered Feature Group D Switched (C)
Access Service. A state operating territory of a particular

Telephone Company includes all its LATAs or market areas which

are located in the same state including the areas in contiguous

states which are assigned to such LATAs or market areas and

served by the same Telephone Company.

For Feature Group D Switched Access Service, the term "‘customer (C)
message' used herein denotes a completed intrastate call

originated by a customer’s end user. A customer message begins

when answer supervision from the premise of the ordering customer

is received by Telephone Company recording equipment indicating

that the called party has answered. A message ends when disconnect
supelvision is received by Telephone Company recording equipment

from either the premise of the ordering customer or the customer-®s

end user premise from which the call originated.
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8. Billine and Collection Services (Cont™d)
8.1 Recordinn Service (Contd)

(¢

PUBLIC SERVICE COMMISSIO:«
OF KENTUCKY
EFFECTIVE

MAY 23 1995
PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

BY. -j'i"f:‘.c%:e C.ul |
FOR THZ PUBLIC SERVICE commiission (D)

8.1.1 General Description

Recording Service is the recording of the details of a customer
message and, when requested by the customer, the provision of
those details to the customer. Recording Service includes
recording, assembly and editing, and provision of recorded
customer message-

Recording is the entering on magnetic tape or other acceptable
media the details of customer messages originated through
Switched Access Service for which answer and disconnect
supervision has been received. Recording is provided 24 hours
a day, 7 days a week.

Assembly and editing is the aggregation of the recorded
customer message details to create individual messages and
the verification that the data required for rating, in
accordance with the standard format established by the
Telephone Company, is present. Assembly and editing is
performed at least once a week.

Issued: June 13, 1995 Effective: May 23, 1995
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8. Billine and Collection Services (Cont'd)
8.1 Recordinn Service (Cont"d)
8.1.1 General Description (Cont"d)
Provision of customer message detail is the provision of
magnetic tapes containing the assembled and edited customer

message detail and when requested by the customer, data-
transmitting the assembled and edited customer message detail

to the customer.
Except for lost or damaged records, the recorded detail will
be available to the customer according to a mutually agreeable
schedule.
8.1.2 Undertaking of the Telephone Company
UBLIC SERVICE COMMISS & |
F OF KENTUCKY
EFFECTIVE
(B) A standard format for the provision of the recorded
customer message detail will be established by the
Telephone Company and provided to the customer. If,
in the course of Telephone Company business, it is
necessary to change the format, the Telephone Company
will notify the involved customer six months prior to
the change.
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8. Billine and Collection Services (Cont’d)
8.1 Recordinn Service (Cont“d)
8.1.2 Undertakinn of the Teleohone Company (Cont“d)

©

)

PUBLIC SERVICE COMMISSIU:.
OF KENTUCKY
EFFECTIVE

MAY 23 1995

PURSUANT TO 807 KAR 5011,
SECTION9{1)

(D)
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8. Billing and Collection Services (Cont’'d)
8.1 Recording Service (Cont'd)

8.1.2 Undertaking of the Telephone Company (Cont*d)
(©) (cont’'d)

(D)

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAY 2 3 1995

PURSUANT TO 807 KAR 5011
SECTION9(1)
BY: _ Qudlew C. Nl

FOR T?Q{PUBLEC SERVICE COMMISSION (D)

e —— . ra—

(D) Recorded customer message detail will be provided ©)
to a customer as set forth in_(E) following. The ©
Telephone Company will determine” the number of
magnetic tapes or data files required to provide
the recorded message detail to the customer.

(E) At the request of a customer, magnetic tapes containing
the recorded customer message details will be provided «©)
to the customer as part of Recording Service. The magnetic
tapes will be provided without the return of previously
supplied tapes. The Telephone Company will supply the
magnetic tapes. Unless specified otherwise by the (T)
customer, the magnetic tapes will be sent to the customer
via overnight service paid by the customer. However, the ©
customer mey pick up the magnetic tapes at a location
designated by the
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~ubLIC SERVICECOMMISSION
_ OF KENTUCKY

8. Billing and Collection Services (Contd) EFFECTIVE

8.1 Recordinn Service (Cont*d) )

_ wAY 23 1995

8.1.2 Undertakinn of the Telephone Company (Cont"d)
PURSUANT TO 807 KAR 5011,
(E) (Cont™d) ~ SECTION 9¢(y))

BY.  (losterm—i= [1€ -
Telephone Company or request that the detall omOXNE cUALIC SERYICECOMMISSION
magnetic tapes or in a data file be data-transmitted
to the customer. When the recorded customer message
details are data-transmitted to a customer designated ©
premises, the data transmission charges will be |

determined as set forth 8.1.7(D). Such a request must be

made according to a mutually agreeable schedule. ©)
When the customer does not wish to receive the recorded
customer message details and the Telephone Company ©)

receives notice from the customer at least two weeks

prior to the date the details would be sent to the

customer, the charge as set forth in 8.1.7(¢(C) following

does not apply. When the customer does not wish to «©
receive the recorded customer message detail, the terms

and conditions will be as set forth in the individual

case basis agreement.

(F) Recorded customer message detail which is used at the
request of the customer to provide Message Processing
and Bill Rendering Service is not retained by the (T)
Telephone Company for longer than 45 days. The rated
but unbilled message detail and the billed message
detail is retained for reference (i1.e. on paper or
microfiche) in place of the recorded customer message
detail. For recorded customer message detail not used
by Message Processing Service at the customer®s request,
the Telephone Company will make every reasonable effort
to recover recorded customer message detail previously
made available to the customer and make it available
again for the customer. The charges as set forth 8.1.7(C)
following will apply for all such detail provided. When
the recorded customer message details are data-transmitted
to a customer premises, the data transmission charges are G?
as set forth 8.1.7(D) following. Such a request must
be made according to a mutually agreeable schedule from ()
the date the details were initially made available to
the customer.
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ACCESS SERVICE TARIFF
PSCK No. 2

CINCINNATI BELL TELEPHONE COMPANY Original Page 375.1

8. Billing and Collection Services (Contd)
8.1 Recordinn Service (Cont’d)
8.1.3 Liability of the Telephone Company

Notwithstanding 2.1.3 preceding, the Telephone Company (M)
liability for Recording Service is as follows: (M)
(A) Customer message data determined to be lost, damaged or (N)

destroyed as a result of the recording service shall be
recovered If possible by the Telephone Company at no
additional charge. In the event the data cannot be
recovered, the Telephone Company shall estimate the
messages and associated revenue based upon the method
described below.

(1) Partial Loss. For reporting purposes only, actual (or
estimated) message and minute volumes should be
reported to the customer by the Telephone Company
where 1% Or more Of the daily messages/mimutes for an
entity are not able to be processed due to such things
as tape read fails, invalid Entry Codes, wrong record
length, and cancelled calls.

(2) Ccomplete Loss. Estimated message and minute volumes
should be reported for each loss consisting of such
things as an entire tape lost in transit, lost after
receipt, degaussed before processing, and received

blank or unreadable. (N)
PUBLIC SERVICE COMMISSI0i,
OF KENTUCKY
EFFECTIVE
MAY 23 1995

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

/

BY: __(fprenlao _{_,’ 7714,{‘7_

Certain regulations on this page formerly appeared on page 376.
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ACCESS SERVICE TARIFF
PSCK No. 2

CINCINNATI BELL TELEPHONE COMPANY

8. Billing and Collection Services (Cont"d)

8.1 Recording Service (Cont‘d)

8.1.3 Liability of the Telephone Company (cont'’d)

Original Page 375.2

(3 Estimated Volumes.

From message and minute volume
reports for the entity experiencing the loss, secure
message/minute counts for the corresponding days of
the four reeks preceding that in which the loss
occurred. Compute an average of these volumes.
Messages and associated minutes should be separated
between Interstate and Intrastate. Apply the
appropriate Average Revenue Per Message (ARPM) to the
estimated message volume to arrive at the estimated
lost revenue, except as set forth in (4) following.

(4) Exceptions to estimated volumes in (3) preceding are:

(@ If the day of loss is not a holiday but m e (or
more) of the preceding corresponding days is a

holiday, use additional preceding reeks in order
to procure volumes for four non-holidays.

(b) If the loss occurs on a weekday which is a
holiday, except Christmas, use volumes from the
four preceding Sundays.

(© If the loss occurs on Mother's Day or Christmas,
use volumes from that day in the preceding year,
if available.

(M

(M)

PUBLIC SERVICE COMMISSION

OF KENTUCKY

EFFECTIVE

MAY 23 1995

PURSUANT TO 807 KAR 5011,

SECTION 9 (1)

y 7
BY: ﬂsx«mfr,«.. C. 2k

FOR THE PUELIC SERVICE COMISTION
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8. Billing and Collection Services (Cont"d)

8.1 Recording Service (Cont™d)

8.1.3 Liability of the Telephone Company (Cont’d) (T)
(B) If customer message detail is not available because the (T)

Telephone Company lost or damaged tapes or incurred
recording system outages, the Telephone Company will
estimate the volume of lost customer messages and
associated revenue as set forth In (/). This estimated (©)
customer message volume will be included along with the
customer message detail provided to the customer and/or
provided for Message Processing Service. In such
events, the extent of the Telephone Company"s liability
for damages shall be limited to the granting of a
corresponding credit adjustment to the customer amounts
due to account for the unbillable revenue.

(c) When the Telephone Company is notified that, due to error (T)
or omission, incomplete data have been provided to a
customer, the Telephone Company will make every
reasonable effort to locate and/or recover the data and
provide new magnetic tapes to the customer at no
additional charge. Such request to recover the data must
be made according to a mutually agreeable schedule from (C)
the date the details were initially made available to the
customer. If the data an not be recovered, the extent of
the Telephone Company"s liability for damages shall be
limited as set forth above. (C)

(p) In the absence of willful misconduct, no liability for (T)
damages to the customer or other person or entity other
than as set forth above shall attach to the Telephone (C)
Company for its action or the conduct of itBURdpDEG¥es GaMISSION

providing Recording Service. OP KENTUCKY
EFFECTIVE
MAY 23 1995
PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
BY: _-_gg* Ao “-f .771:,({
FOR THE PLIRI 10 SERVICE 01 ome

Certain regulations previously found on this page can now be found on page 375.1.
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ACCESS SERVICE TARIFF

CINCINNATI BELL TELEPHONE COMPANY

PSCK No. 2

8. Billing and Collection Services (Cont™d)

8.1 Recordinn Service (Cont*d)

8.1.4 Qbligations of the Customer

1st Revised Page 377
Cancels Original Page 377

(A)

®

©

The customer shall order Recording Service under a Special
Order for each state where the service is desired.

The customer shall order Recording Service at a mutually
agreed upon date prior to the date when the customer
message detail is to be recorded.

The customer shall order provision of recorded customer
message detail at a mutually agreed upon date prior to
the date when it wishes to receive the recorded message
detail. However, the customer mey wish to receive
magnetic tapes of the recorded customer message detail

or have the recorded detail data-transmitted to a customer
premises at some times and not at others. Therefore,
change in the provision of recorded customer message
detail to the customer will be accommodate provided the
customer gives sufficient advance written notification to
the Telephone Company.

For recorded customer message detail the customer shall
shall order the detail in accordance with the terms and
conditions of the individual case basis established and
filed in this tariff to cover the provision of recorded
customer message detail.

Appropriate Special Order Requests must be completed
before the Telephone Company rill consider the ordering
of Recording Service to be official.

The premises of the ordering customer shall provide such
signals as may be required for the proper operation of the

Telephone Company’s automatic message accounting equipment
used to perform the detail recordings.

OF KENTUCKY
EFFECTIVE

MAY 23 1995

(©)
©)

©

©)

©)
©)

©)

(T)
)

PUBLIC SERVICE COMMISSIO, .

PURSUANT TO 807 KAR 5011,

SECTION 9 (1)

”

BY. __(frrdes. (. Heel

EOR THE i o:
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8. Billing and Collection Services (Cont™d)
8.1 Recordinn Service (Cont*d)

8.1.5 Payment Arrangements and Audit Provision
(A) Audit Provision

Upon reasonable written notice by the customer to the
Telephone Company, the customer shall have the right
through its authorized representative to examine and
audit, during normal business hours and at reasonable
intervals as determined by the Telephone Company, all

such records and accounts as may under recognized
accounting practices contain information bearing upon the
recording of messages for which amounts may be payable to
the customer. Adjustment shall be made by the proper
party to compensate for any errors or omissions disclosed
by such examination or audit. Neither such right to
examine and audit nor the right to receive such adjustment
shall be affected by any statement to the contrary,
appearing on checks or otherwise, unless such statement
expressly waiving such right appears in a letter signed by
the authorized representative of the party having such
right and delivered to the other party.

All information received or reviewed by the customer or
its authorized representative is to be considered
confidential and is not to be distributed, provided or
disclosed in any form to anyone not involved in the audit,
nor is such information to be used for any other purpose.

(B) Minimum Period and Minimum Monthly Charge

The minimum period for which Recording Service is )
provided and for which charges apply is one month for
each state in which the service is ordered.

PUBLIC SERVICE COMMISSIO.

OF KENTUCKY
EFFECTIVE
MAY 23 1999

PURSUANT TO 807 KAR 5011,
SECTION 9(1)
BY: _ (frtaleo . :“&:/(A__
HaRyﬂgg;Z’"*‘"“"”'“ =
Issued: June 13, 1995 Effective: My 23, 1995
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CINCINNATI BELL TELEPHONE COMPANY 1st Revised Page 379
Cancels Orig Page 379
MG Y COMMISSION
OF KENTUCK Y
8. Billing and Collection Services (Cont’d) EFFECTIVE
8.1 Recording Service (Cont’d) b _ .
ALY G Y8

8.1.5 Payment Arrangements and Audit Provision (Cont’d) PURSUANT TO 207 KAR 5011

(B) Minimun Period and Minimum Monthly Charge (Copt’d), °Ef:y"“""?"f
V: —yt At (O, o

The minimum monthly charges are the charges £62° B Somarvice FWS—STJN

messages recorded, customer messages assembled and edited

(except when Message Processing Service is ordered for the

same monthly period) and when ordered by the customer,

provision of customer message detail on magnetic tapes or ©

data files. If the service is cancelled or discontinued ©)

prior to entering the customer message detail on magnetic

tapes or data files, the minimum monthly charge will be the

charge for all customer messages recorded, assembled and

edited for a 30 day period. The Telephone Company will

use the most recent 30 day period for which data is avail-

able to determine the minimum charge.

(¢) Cancellation of a Special Order

A customer may cancel a Special Order for Recording Service
on any date prior to the service date. The cancellation
date is the date the Telephone Company receives written or
verbal notice from the customer that the Special Order is
to be cancelled. The verbal notice must be followed by
written confirmation within 10 days. The service date for
Recording Service is the date the customer requests the
recordings to start.

When a customer cancels a Special Order for Recording
Service after the order date but prior to the start of
service, the minimum monthly charges will apply.

(D) Changes To Special Orders

When a customer requests material changes to a pending
Special Order for Recording Service, the pending Special
Order will be cancelled and the requested changes will be
undertaken if they can be accommodated by the Telephone
Company under a new Special Order. Material changes to a
pending Special Order for Recording Service includes
changes in the location and/or number

Issued: Junme 13, 1995 Effective: My 23, 1995
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8. Biliine and Collection Services (Cont'd)

8.1

Recording Service (Cont’d)

8.1.5 Pavment Arrangements and Audit Provision (Cont'd)

)

Changes to Special Orders (Cont*d)

of Telephone Company recording locations, provision of data (C)
transmission to a customer location of customer recorded
message detail, and changes in schedules, dates or

intervals for receipt of customer recorded message detail.
Non-material changes to a pending Special Order include

changes in customer name, customer address and customer
requests to receive Recording Service output at the Telephone
Compan¥ location instead of overnight service. All _ ©)
cancellation charges as set forth 1n (C) preceding will

apply for the cancelled Special Order.

8.1.6 Rate Regulations

Q)

(B)

For each customer message recorded, the recording and the
assembling and editing charges apply except when the
customer orders Message Processing Service. When Message
Processing Service as set forth in 8.2.1 following is
ordered for the same state and month that Recording Service
is ordered, the assembling and editing charge does not
apply per customer message.

The charges for recording and for assembly and editing
apply per message recorded whether or not the customer®s
schedule of rates specifies billing on a per message basis
or any other basis.

The per Special Order charge applies for each Special

Order accepted by the Telephone Company for Recordin
Service. PUBLIC SER\ﬁCE COMMIiSoi
OF KENTUCKY
EFFECTIVE

MAY 23 1495

PURSUANT TO 807 KAR 5011,
SECTION 91(1)

/7
st 4l
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Cancels Original Page 381

8.1 Recordinn Service (Cont"d)
8.1.6 Rate Regulations (Cont"d)

(C) When message detail is entered on a data file or magnetic ©)
tape for provision of message detail to a customer, the
per tape charge applies for each data file or magnetic tape
prepared, and the per record charge applies for each record
processed. A record is a logical grouping of information as
described in the programs that process the information and
load the magnetic tapes or data file. The Telephone Company
will determine the charges based on the number of data files
or magnetic tapes prepared and on its count of the records
processed. The number of records processed will be
determined using the number of records input to or the
number of records output from the programs that process
the information and load the magnetic tapes or data files,
whichever number of records is higher.

PUBLIC SERVICE COMMISSIOiy

OF KENTUCKY
EFFECTIVE
MAY 23 1935
PURSUANT TO 807 KAR5:011,

SECTION9 (1)

BY: _ (esao C. Heel.

FOR THZ PURLIC SER! :ww\\;p‘w—
Issued: June 13, 1995 Effective: May 23, 1995
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8. Billing and Collection Services (Cont'd)

8.1 Recordinn Service (Cont’d)

8.1.7 Rate and Charges

The rates and charges are:

Rates (T
(A Recording, (T)
- per customer message $ 0.0120(I)
- per Special Order 10.51
(B) Assembling and editing,
- per customer message* 0.0017
(©) Provision of customer ICB rates and (T)
Message detail, charges apply (T)
- per tape or data file 55.00
(D)
(D)
PUBLIC SERVICE COMMISSION
OF KENTUCKY
(D) Data transmission, EFFECTIVE (c)
- per record transmitted .0070(R) c)
FAY 23 1995
PURSUANT TO 807 KAR 5011, (™
SECTICH 911) |

: ; D
BY. _(isedlec C. el (D)

FOR THZ PUBLIC SERVICE COMMISSION

*Applicable when Recording Service is ordered without Message Processing
Service. Not applicable when Message Processing Services, as set forth in
8.2.1 following, is provided to the customer except as set forth in
8.2.1(B)(1)(c) and 8.2.1(B)(2)(d) following.

Issued: June 13. 1995 Effective: May 23, 1995
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8.2 Billing Service

At the request of a customer, the Telephone Company with reasonable
notice and reasonable effort will provide Billing Service.

The Telephone Company will provide Billing Service in its operating
territory. The minimum territory for which the Telephone Company will
provide Billing Service is its state operating territory when the
Telephone Company supplies the input records at the customer‘s request.
When the customer supplies the input records, the Telephone Company
will process the input records supplied by the customer as set forth in

8.2.1 following. ©)

The Telephone Company will provide Message Billing Service as set forth (C)
in 8.2.1, (C)

The Telephone Company will provide Bill Rendering Service only on the ©
condition that (1) it purchases the accounts receivable, if any, from

the customer as set forth in 8.2.3 following or (2) the Telephone

Company agrees to act as billing agent for the customer.

The Telephone Company will not render bills under this tariff for the
provision and/or delivery of telegrams, flowers, gifts, wine or other
like services that a customer offers.

8.2.1 Message Billing Service

Message Billing service consists of Message Processing Service

and Bill Rendering Service. A customer negy order Message (T)
Processing Service or Bill Rendering ServicCe or both services. (1)

(A General Descriotion
(1) Message Processinn Service

Message Processing Service is the transforming of the
recorded customer call details into rated me in
preparation for billing. Message Processinmgé%/l% COMMISSION

includes initial data entry and rating of message EFgag%ng

MAY 23 1995
PURSUANTTO§O7KAR501L

SECTION 8 (1)

BY. pihlat
FOR THZ PUBLi( «

Issued: Jume 13, 1995 Effective: May 23, 1995

MC&Z ': {l resident, Cincinnati, Ohio

Vice President _
Integrated Corporate Planning for




ACCESS SERVICE TARIFF

PSCK No. 2
CINCINNATI BELL TELEPHONE COMPANY 1st Revised Page 384
Cancels Original Page 384
PUBLIC SERVICE COMMISSIOf,
8. Billinn and Collection Services (Cont*d) OF KENTUCK Y
EFFECTIVE
8.2 Billinn Service (Cont'’d)
8.2.1 Message Billinn Service (Cont'd) MAY 27 1895
PURSUANT TO 807 KAR 5011
peneral Description ! . '
(A) General Description (Cont'd) SECTION 91
(1) Message Processing Service (Cont'dﬁyﬂjgyﬁkéﬁtm£;532ﬁ;
FOR THE PUBLIC SERVICE COMMISSION.
Initial data entry is the assembly of recorded cus-
tomer call details into customer messages. This
function includes editing and verification of
recorded details to assure that the data required
for rating are present.
Rating of customer messages is the computing of
applicable charges for each customer message based
on the customer provided schedule of rates. Rating
also includes the preparation of customer message
detail for input to Bill Rendering Service, the (T)
customer, or other entities.
Further, rating is always performed and editing may
be performed coincident with the implementation of
a change in the customer"s schedule of rates.
(2) Bill Rendering Service (T)

Bill Rendering Service is the Ereparation of bills for (T)
message-billed service and bulk-billed service,

mailing of statements of the amounts due for service
received from the customer and the collection of

deposits and monies due from the end users. Bill
Rendering Service includes message-billed (when (T)
necessary) and bulk-billed account establishment,

posting of rated messages and rate elements, rendering

of bills, collection of deposits, receiving payments,
maintenance of accounts, treatment of accounts,

message investigation and inquiry (when ordered by

the customer.)

Issued: June 13, 1995

Effective: May 23, 1995

Maz ", . president, Cincinnati, Ohio
27

Vice President

Integrated Corporate Planning for



ACCESS SERVICE TARIFF
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CINCINNATI BELL TELEPHONE COMPANY st Revised Page 385
Cancels Original Page 385
PUBLIC SERVICE COMMISSION
OF KENTUCKY
8. Billinn and Collection Services (Cont™d) EFFECTIVE
8.2 Billinn Service (Cont"d) o o
MAY 23 1995
8.2.1 Messane Billinn Service (Cont™d)
PURSUANT TO 807 KAR 5011
(A) General Description (Cont'd) SECTION 9 (1)
A«_cé:«__ c. 7’&;2_

(2)

B
Bill Rendering Service (Cont'd)  rop THY PURLIC SERVICE cOMMSSION C T2

Bulked-billed service is a billing service for an end

user account with an access line where individual ()
customer messages are not posted to the account and

are not listed on the bill rendered to the end user.

Message-billed service is a billing service for an end

user account with an end user common line where

individual customer messages are posted to the account

and are listed on the bill rendered to the end user. o)
D

(D)

Account establishment is the preparation of a

customer”s end user record so that a bill can be sent
to that end user.

Posting of rated messages is the processing for
billing of rated messages. Posting also is the
examination and identification of all the rateable
elements specified by the customer to be billed to an
end user. Application of appropriate customer rates
and charges to all such rate elements is also included
when requested by the customer. The rating may be
performed by the Telephone Company, another entity or
the customer. Editing and rating of rate elements is
performed when customer services are established or
changed. Rating is always performed and editing may
be performed coincident with the implementation of a
change in the customer®s schedule of rates.

Issued: Jume 13, 1995

Effective: May 23, 1995

MMesident, Cincinnati, Ohio
A/

Vice President _
Integrated Corporate Planning for



ACCESS SERVICE TARIFF

PSCK No. 2
CINCINNATI BELL TELEPHONE COMPANY 1st Revised Page 386
Cancels original Page 386
PUBLIC SERVICE COMMISSION
_ OF KENTUCKY
8. Billingand Collection Services (Cont'd) EFFECTIVE

8.2 Billing Service (Cont'd)

{ u
8.2.1 Message Billing Service (Cont’d) MAY 23 1395

PURSUANT TO 807 KAR 5011,
(A) General Description (Cont"d) SECTION 9(1)
j‘w/,/.-:-%, ,_’. ,;; J
(2) Bill Rendering Service (Cont’'d) BY. —~Q--f~‘:‘;u_.(..__’{‘:;—,__a)

FOR THE PUBLIC SERVICE COMMISSION

Rendering of bills is the preparation and mailing of
statements of the deposits and amounts due from the
end user for customer message-billed and bulk-billed
services. These statements may, at Telephone Company
choice, be included as part of the regular monthly
bill for local Telephone Exchange Service mailed to
the end user.

Receiving payment and maintenance of accounts is the
collecting of monies from end users for services
furnished by the customer and maintenance of records
of all transactions.

Treatment of accounts is the forwarding of notices of
delinquent or unpaid end user accounts and posting of
credits and adjustments.

Message investigation is that activity undertaken by
the Telephone Company to secure, or attempt to secure,

proper billing information for customer messages.

Issued: June 13, 1995 Effective: My 23, 1995
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PUBLIC SERVICE COMMISSIO.
OF KENTUCKY
8. Billinn and Collection Services (Cont’'d) EFFECTIVE

8.2 Billing Service (Cont'd) . .
MAY 23 1995

8.2.1 Message Billing Service (Cont’'d) PURSUANT TO 807 K AR
: oU/ KAR 5011,

(A) General Description (Cont’d) - SECTION 9 (1)
BY: _ (hecolon . Heeld
(2) Billing Rendering Service (Cont'd¥ORTHIPUBLIC StRvice Comnesion CT)

Inquiry is the answering of end user questions about
charges billed for customer services and application
of credits and adjustments to end user accounts and
review of customer messages removed from an end
user's bill.

®) Undertaking of the Telephone Company

(1) Messane Processing Service

(@) When Message Processing is ordered by a customer,
the Telephone Company will process all of the
customer messages it possesses In a state as set
forth in (b) through (1) following at rates and
charges set forth in (G) following.

(b) The Telephone Company will provide Message
Processing Service only for customer messages
originating or recorded within the operating
territory of the Telephone Company. The
customer messages which the Telephone Company
will process mey be customer messages from
Recording Service as set forth in 8.1 preceding
or, at the direction of the customer, other
customer messages which are chargeable in
accordance with the rate schedule furnished by
the customer.

Any sent-paid coin messages provided as input by
the customer will be processed unless the
customer specifies in writing that such messages
are not to be processed. When such messages are
processed message processing charges will apply.
When such messages are not processed they may not
be included in any message detail provided to the
customer.

Issued: Jume 13, 1995 Effective: May 23, 1995
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PUBLIC SERVICE COMMISSIOIs
OF KENTUCKY
8. Billing and Collection Services (Cont'd) EFFECTIVE

8.2 Billinn Service (Cont'd)
8.2.1 Messane Billing Service (Cont”
(Cont*d) PURSUANT TO 807 KAR 5011,
® of the Telephone Company (Cont "d) SECTION9 (1)
BY: e {

(1) Messane Processing Service (Cont'd)  FORTHE i2ic semnis |

MAY 23 19y)

(©) A record of customer call details is required to
provide Message Processing Service. Where a customer
subscribes to Recording Service as set forth in 8.1
preceding, those recorded details may be used as the
input. Where the customer provides the call details,
the records must be in the standard format established
by the Telephone Company and delivered to the location
specified by the Telephone Company. The charges as set
forth in (G)(4) following will apply if the customer (C)
data-transmits its call details to the Telephone
Company. If the customer provided records must be
converted by the Telephone Company to the standard
format, and the Telephone Company agrees to make the
conversion, the program development charges as set
forth in (6)(3) following apply for the hours required
to design, develop, test and maintain the necessary
programs. The assembling and editing charge, as set
forth in 8.2.1¢6) following applies in addition (C)
to all other charges for all such details converted
by the Telephone Company. The Telephone Company will
provide to the customer the precise details of the
required standard format. |If, in the course of
Telephone Company business, it is necessary to change
the standard format, the Telephone Company will provide
notification to the involved customers six months
prior to the change. If the customer requests
customer provided call details to be reprocessed by the
Telephone Company because of a customer error, the
Telephone Company will reprocess the customer provided
call details and the appropriate charges as set forth
in (G) following will apply.

Issued: June 13, 1995 Effective: May 23, 1995
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(Cont"d)

8.2 Billing Service (Cont"d)

8.2.1 Message Billing Service (Cont"d)
(B) Undertaking of the Teleohone Comuanv (Cont"d)
(1) Message Processing Service (Cont"d)

(d) The Telephone Company will develop the customer®s
schedule of rates into a rating program. Program
development charges, as set forth in (G)(3) following,
apply for the hours required to design, develop, test
and maintain the necessary progranms.

(e) Upon acceptance by the Telephone Company of a Special
Order for Message Processing Service from a customer,
the Telephone Company will determine the period of time
to implement such service on an individual order
basis.

(f) Changes in the rate levels of customer charges to be
billed will normally be implemented within 30 days after
receipt of a Special Order from the customer requesting
such changes. Such changes will require modifications
of the rating program. Program development charges,
as set forth in (G)(3) following, apply for the hours
required to design, develop, test and maintain the
necessary program changes. If any customer message
detail must be reprocessed in order to apply the rate
changes, the appropriate message processing charges as
set forth in (G)(1) and (G)(2) following apply for all
customer messages reprocessed.

(g) Changes in the rate structure for customer services to
be billed also require a change in the rating program.
When the Telephone Company determines that It can
accommodate the changes, the conditiof¥BAKASHRECHEAMESSION
OF KENTUCKY
EFFECTIVE

MAR 3 1992

PURSUANT TO 807 KAR 5:011,
SECTION 9 (1)

B

£ b A3

£
PURLIC SER

Issued: February 7, 1992 Effective: Mérc%:é, 1992

Q«M? égwm for  president, Cincinnati, Ohio

Vice President - Regulatory Affairs

BY:




ACCESS SERVICE TARIFF

PSCK No. 2
CINCINNATI BELL TELEPHONE COMPANY 1st Revised Page 390
Cancels Original Page 390
o i i PUBLIC SERVICE COMMISS (), .
8. Billinn and Collection Services (Cont™d) OF KENTUCKY
o EFFECTIVE
8.2 Billinn Service (Cont™d)
8.2.1 Message Billing Service (Cont’'d) MAY 3 ivvj

(B) Undertaking of the Telephone Company (Cont’d3URSUANT TO 807 KAR 5011
SECTIONO(1)

(1) Message Processing Service (Cont’d) BY: ("_j;,

(g)

Q)

(Cont’d)

of time required to make such changes will be determined
on an individual order basis. Program development
charges, as set forth in (G)(3) following, apply for

the hours required to design, develop, test and maintain
the necessary program changes. If any customer

message detail must be reprocessed in order to apply
the rate structure changes, the appropriate message
processing charges as set forth in (G)(1) and (G)(2)
following apply for all customer messages reprocessed.

Where the Telephone Company has rated customer messages
which are to be billed to an end user by another
Exchange Telephone Company, the Telephone Company will
enter the messages on a magnetic tape or data file
which can be used for data transmission of the

details. When the customer has so arranged with an
involved Exchange Telephone Company, the Telephone
Company will transmit the rated message details to

such other Exchange Telephone Company for billing

to end users in its operating territories. When

the customer does not have billing arrangements

with an Exchange Telephone Company, rated messages

for billing to the end users of such an Exchange
Telephone Company will be delivered to the customer.
The charges as set forth in (G)(4) following apply

to rated messages that are data-transmitted to the
customer or other Exchange Telephone Companies. ()
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8. Billinn and Collection Services (Cont’d) PUBLIC SERVICE COMMISS (i
OF KENTUCKY
8.2 Billinn Service (Cont"d) EFFECTIVE

8.2.1 Messane Billinn Service (Cont’'d)

®) Undertakinn of the Telephone Company (Cont'd%
PU SUANTRD&O?KAR5011
(1) Messane Processinn Service (Cont’d) SECTION 9 (1) ’
BY: ‘__? o 7 Kol
(h) (Cont'd) FOR THE 1 Vi

MAY 23 95

When the customer message details are data- (©
transmitted to the location designated by

the customer, the data transmission charges will

be determined as set forth in (G)(4) following. (C)
Program development charges as set forth in

(6)(3) following apply for the hours required

to design, develop, test and maintain the

necessary programs.

(i) Where the rates for customer services have been
implemented under an accounting order pending
final approval from a regulatory agency, the
Telephone Company will, upon written request
from the customer, keep such records as may be
required to make any adjustments to the end
users as ney be ordered by the regulatory
agency. The charges for such a service will be
determined on an individual case basis.

() The Telephone Company will, upon request,
provide the customer the rated message detail.

The rated message detail will be provided on a request

by request basis in a format similar to that used by

the Telephone Company as input to Bill Rendering (T
Service. All rated customer message detail available

to the Telephone Company will be provided to the

customer. The rated customer message detail will

not be sorted to furnish detail by specific end users,
groups of end users, by office or by location.

Issued: June 13, 1995 Effective: May 23, 1995
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o i} N PUBLIC SERVICE COMM
_ . ISSIOI-
8. Billinn and Collection Services (Cont™d) OF KENTUCKY
8.2 Billinn Service (Cont*d) EFFECTIVE
. . i " - 4 \i N P N ’
8.2.1 Messape Billing Service (Cont"d) MAY 23 iy

(B) Undertaking of the Telephone Company (Cont’d) PURSUAN

rm —
_4

(1) Message Processing Service (Cont’d)

(3> (Cont’d)

The Telephone Company will provide the customer
detail on a magnetic tape. The magnetic tapes
will be provided without the return of previously
supplied tapes. The Telephone Company will
supply the magnetic tapes. Program development
charges, as set forth in (G)(3) following, apply
for the hours required to design, develop, test
and maintain the necessary programs. When a
magnetic tape is provided, the charges as set
forth in (G)(5) following also apply.

Unless specified otherwise by the customer, the
magnetic tapes will be sent to the customer via
overnight service paid by the customer. However,
the customer may pick up the magnetic tapes at a
location designated by the Telephone Company or
request the information on the magnetic tapes be
data-transmitted to the customer. When the
information is data-transmitted to a location
designated by the customer, the data transmission
charges will be determined as set forth iIn (G)(4)

following .

(k) If the customer makes a request within 30 days of
the date the customer details were initially made
available to the customer, the Telephone Company
will make a reasonable effort to recover the
customer detail and make it available again to
the customer. The charges as set forth in (G)(5)
will apply for all such customer detail provided.
When the customer details are data-transmitted to
a location designated by the customer, the data
transmission charges will be determined as set
forth In (G)(4) following.
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PUBLIC SERVICE COMMISS iU -
. - OF KENTUCKY
8. Billing and Collection Services (Cont"d) EFFECTIVE

8.2 Billing Service (Cont"d)

8.2.1 Message Billine Service (Cont™d) MAY 23 1590

PURSUANT TO 807 KAR 5011,
CTION3(1)

/ ) 2 /7
giMltoc. z”

(B) Undertaking of the Telephone Company (Cont"d) E

(1) Message Processing Service (Cont’d)

(1) Customer messages which the Telephone Company
processes that cannot be rated in accordance
with the customer rate schedule will be reviewed
by Telephone Company message investigation
groups. Upon completion of the review, rated
customer messages will be delivered to the
customer when the customer orders such service
or to Bill Rendering Service when the customer (T)
orders such service. Unrated messages will be
handled in accordance with instructions that
have been mutually determined by the Telephone
Company and the customer. At the request of the
customer, the unrated customer messages will be
reviewed for unauthorized use of the customer
service by Telephone Company message investi-
gation groups for a period of up to 90 days
after the customer message was processed. The
appropriate charges, as set forth in (G)(5)
following or (G)(7) and (G)(8) following, will
apply.
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8. Billing and Collection Services (Cont'’'d)

8.2 Billing Service (Cont’d)

8.2.1 Message Billing Senrice (Cont"d)

(B) Undertaking of the Telephone Company (Cont*d)
(2) Bill Rendering Service (T)
(@ When Bill Rendering Senrice is ordered by a (T)

customer, the Telephone Company will establish
and maintain end user accounts and prepare and
render bills for all customer messages, bulk-
billed messages and related rate elements it
possesses for a state as set forth in (b)
through (n) following at rates and charges as
set forth in (G) following. The Telephone
Company will not establish an end user account
with any customer balance due.

In addition, the Telephone Company will, in
accordance with Telephone Company deposit
regulations, determine and collect a deposit
from the end user for the customer service.
Telephone Company will, when necessary in
accordance with the Telephone Company deposit
regulations, determine and collect the service
deposit when an end user account is established
or for established accounts when the first
customer message is posted to the end user

The

PUBLIC SERVICE COMMISSIU: .

OF KENTUCKY account.
EFFECTIVE
The Telephone Company will, when necessary in
accordance with the Telephone Company deposit
MAY 23 WP regulations, maintain a service deposit

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

balance for each end user account. Service
deposits will not be maintained by individual
customer accounts but will be maintained for

BY: _ (pesten C. 70l the end user account in general. The Telephone
FOR TH¥ PUBLIC SFF Company will provide the customer a copy of its
service deposit regulations upon receipt from
the customer.
Issued: June 13, 1995 Effective: May 23, 1995
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8. Billinn and Collection Services (Cont"d)
8.2 Billing Service (Cont"d)
8.2.1 Message Billinn Service (Cont'd)
() Undertaking of the Telephone Company (Cont"d)

(2) Bill Rendering Service (Contd)

(b) The Telephone Company will provide Bill Rendering
Service for message-billed service, bulk-billed
service and related rate elements which are
posted to end user accounts located within the
operating territory of the Telephone Company
only. The Telephone Company will separate the
rated customer messages into a message-billed
group and a bulk-billed group for application of
rates as set forth in (G) following.

(e)

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAY 23 1395

PURSUANTTO 807 KAR 5011,
SECTION 9 (1)
BY;_.Q&.é%f’ 7. Ml
FOR THE PUBL.
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8. Billinn and Collection Services (Cont’d)
8.2 Billinn Service (Cont“d)
8.2.1 Messane Billing Service (Cont’d)
(B) Undertaking of the Telephone Company (Cont“d)
(2) Bill Rendering Service (Cont'’d) (T)

(c) (Cont'd)

(D)
(D)
PUBLIC SERVICE COMMISSIOs,
OF KENTUCKY
EFFECTIVE
MAY 23 1995
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8. Billinn and Collection Services (Cont*d)

8.2 Billinn Service (Cont*d)

8.2.1 Messane Billinn Service (Cont*d)

(B) Undertakinn of the Telephone Company (Cont™d)

(2) Bill Rendering Service (Cont'’d) (T

@

PUBLIC SFRYERFGERMISSION

EFFECTIVE

MAY 23 190

PURSUANT TO 807 KAR 5011,
SECﬂONQ{U

8%__f}ums L.
FOR THE PUBLIC

Rated customer messages are required to provide

Bill Rendering Service. If the customer (T)
subscribes to Message Processing Service as set

forth in (1) preceding, the rated customer

messages may be used as the input. If the

customer provides the rated customer messages,

those customer messages must be in the standard

format established by the Telephone Company and
delivered to the location specified by the

Telephone Company. The charges as set forth in

(G)(4) following apply if the customer data- ©
transmits its rated message data to the Telephone
Company .

Such customer provided rated message data must
identify the end user account to be billed. If
the customer provided rated messages must be
converted by the Telephone Company to the
standard format and the Telephone Company agrees
to make the conversion, program development
charges as set forth in ¢6)(3) following apply
for the hours required to design, develop, test
and maintain the necessary programs. The
assembling and editing charge, as set forth in
8.1.7(B) preceding, applies in addition

to all other charges for all such rated customer
messages converted by the Telephone Company.

The Telephone Company will provide to the
customer the precise details of the required
format. If, in the course of Telephone Company
business, it is necessary to change the format,
the Telephone Company will notify the involved
customers six months

Issued: June 13, 1995
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8. Billinn and Collection Services (Cont*d)

8.2 Billinn Service (Cont'd)
8.2.1 Message Billinn Service (Cont"d)
(B) Undertakinn of the Telephone Company (Cont’d)
(2) Bill Rendering Service (Cont"d)
(d) (Cont’d)

prior to the change. If the customer requests
the customer provided rated messages to be
reprocessed by the Telephone Company because
of a customer error, the Telephone Company will
reprocess the customer provided rated messages

and the appropriate charges as set forth in (G)
PUBLIC SERVICE COMMISSION following will apply.

OF KENTUCKY

EFFECTIVE (e) For end user accounts in its operating territory

where the customer has ordered Bill Rendering

MAY 23 1995 Service, the Telephone Company will bill all

. B S rated customer messages provided by the customer.

PURSUANT TO 807 KAR 5011, The bill format will be determined by the
SECTION9 (1) Telephone Company.

y y 7
B Y & /‘i)‘_«'_:/ Lol (_f M
FOR THZ PUBLIC SERVICE COMMISSION

(f) Upon acceptance by the Telephone Company of a
Special Order for Bill Rendering Service from a
customer, the Telephone Company will determine
the conditions and the period of time to
implement such service on an individual order
basis, Program development charges, as set forth
in (6)(3) following, apply for the hours required
to design, develop, test and maintain the
necessary programs including any programs to
rate, change the rates of or change the rate
structure of any rate elements associated with
the customer services.

(g) The Telephone Company will provide Bill Rendering
Service only on the condition that (1) it
purchases the accounts receivable from the
customer as set forth in 8.2.3 following or (2)
the Telephone Company agrees to act as billing
agent for the customer.

Issued: June 13, 1995 Effective: May 23, 1995
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8. Billinn and Collectjon Services (Cont"d)
8.2 Billinn Service (Cont™d)

8.2.1 Message Billinn Service (Cont"d)
(B) Undertaking of the Telephone Companv (Cont®d)
(2) Bill Rendering Service (Cont’d) (T)
(h) The Telephone Company will not provide any
information related to Bill Rendering Service ¢y
accounts under this section of the tariff. Bill
Rendering Services information may be obtained (T

as set forth in 8.4 following.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAY 23 1995

PURSUANT TO&07 KAR 5011,
SECTION9(1)
BYf ____L‘_‘//\‘,if‘_f.f(.{im, (:,7 M

FOR THE PUBLIC SERVICE COMMISSION
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8. Billing and Collection Services (Cont’d)
8.2 Billing Service (Cont’'d)
8.2.1 Message Billing Service (Cont'd)
(B) Undertaking of the Telephone Company (Cont’d)
(2) Bill Rendering Service (Cont"d)

(1) The Telephone Company will, at the option of the

customer, provide message-billed Bill Renderin
Service with or without inquiry and bulk-bille

Bill Rendering Service with or without inquiry.
When the Telephone Company provides inquiry, the
Telephone Company will be responsible for
contacts and arrangements with the customer®s end
users concerning the billing, collecting,
crediting and adjusting of the customer service
charges, except prior customer balances due from
end users, in accordance with written
instructions furnished by the customer. At the
PUBLIC SERVICECOMMISSION request of the customer when the customer has
OF KENTUCKY ordered inquiry, the billed customer messages
EFFECTIVE which are removed from an end user’s bill in
accordance with customer inquiry instructions
i will be reviewed for unauthorized use of customer
MAY 23 839 service by Telephone Company message investi-
gation groups for a period of up to 90 days after
PURSUANT TO 807 KAR5011,  the billed customer message has been removed from
SECTIONO(1) an end user's bill. For any billed customer
gy (Qeedes C. 7wl messages removed from an end user’s bill in
FOR THE PUBLIC SERVICE COMMISSION  accordance with customer inquiry instructions,
the Telephone Company will make appropriate
adjustments to the customer®s accounts
receivable. When the Telephone Company provides
Bill Rendering Service without inquiry, all
contacts from customer end users concerning the
customer billed amounts will be referred to the
customer, and the Telephone Company will only be
responsible for contacts with customer’s end
users concerning the collection of customer
service deposits and charges, except prior
customer balances due from end users. Inquiry
will only be provided when the customer is

provided Bill Rendering Service at the same time
for the same state operating area.
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8. Billinn and Collection Services (Cont’d)

8.2 Billinn Service (Cont’d)

8.2.1
®

@

3

Messane Billinn Service (Cont'd)

Undertakinn of the Telephone Company (Cont’d)
Bill Rendering Service (Cont’d)

The Telephone Company will accept customer gift

certificates for payment from end users if the
customer agrees in writing to redeem all such

gift certificates.

The format of the gift

certificate must be acceptable to the Telephone
Company .

(k)

Rated customer messages input to Bill Rendering

Service which the Telephone Company cannot bill
for any reason will be reviewed by the Telephone

Company’s message investigation groups.

Upon

completion of the review, the billable messages
will be posted and the appropriate charges, as
set forth in (G)(7) and (G)(8) following, will

apply. !
accordance with

Unbillable messages will be handled in
instructions that have been

mutually determined by the Telephone Company and

the customer.

At the request of the customer,

the rated customer messages which cannot be
billed to an end user will be reviewed for
unauthorized use of customer service by
Telephone Company message investigation groups
for a period of up to 90 days after the rated
customer message was processed.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAY 23 1395

PURSUANT TO 807 KAR 5011
SECTIONS (1)
FOR THEZ PUBLIC SERVICE COMMISSION
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8. Billine and Collection Services (Cont’d)
8.2 Billing Service (Cont*d)
8.2.1 Message Billinn Service (Cont'd)

(B) Undertaking of the Telephone Company (Cont™d)
(2) Bill Rendering Service (Cont™d)

(1) The Telephone Company will post rated customer
messages to the appropriate end user account
when it identifies a customer message to be
billed to an end user.

Other customer message-related charges, such as
directory assistance and DIAL-IT charges, will be
billed to the end user based on customer message
data received from Message Processing Service or
from the customer. The Telephone Company will
make adjustments to end user balances due to
account for application of credits authorized

by customer inquiry instructions and customer
furnished statements.

(m) The Telephone Company will establish an end user
account for customer bulk-billed service when it
receives an order from a customer to perform such
activity for a specific end user and will bill
customer bulk-billed charges to the end user.

The Telephone

(T

(D)

(D)

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

MAY 23 1995

PURSUANT TO 807 KAR 6011,

SECTION 9 1)

7 /7 7
s s (. .‘L’”\A-’/‘.’;,

BY: G
FOR THE P

Issued: June 13, 1995 Effective: May 23, 1995

MMesident, Cincinnati, Ohio

Vice President
Integrated Corporate Planning for
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ACCESS SERVICE TARIFF
PSCK No. 2

CINCINNATI BELL TELEPHONE COMPANY 1st Revised Page 403
Cancels Original Page 403

8. Billinn and Collection Services (Cont*d)
8.2 Billing Service (Cont™d)
8.2.1 Message Billinn Service (Cont’d)
(B) Undertaking of the Teleuhone Companv (Cont"d)
(2) Bill Rendering Service (Cont"d) (T
(m) (Cont’'d)

Company will bill other customer bulk-billed
rate elements, such as provision of a bulk-
billed service access line, installation of

an access line and provision of an access line
extension, when it receives a Special Order

for such services from a customer. Other
customer message-related charges for bulk-billed
service, such as directory assistance and
DIAL-IT charges, will be billed to the end user
based on customer message data received from
Message Processing Service or from the customer.
The Telephone Company will make adjustments to
end user balances due to account for application
of credits authorized by customer inquiry

PUBLIC SERVICE COMMISSION instructions and customer furnished statements.
OF KENTUCKY _
EFFECTIVE (n) Where the rates for customer services have been

implemented under an accounting order pending
final approval from a regulatory agency, the

MAY 23 1490 Telephone Company will, upon written request
from the customer, keep such records as may be
PURSUANT TO 807 KAR 5611. required to make any adjustments to the end
SECTIOM 9 (1) users as may be ordered by the regulatory
BY: idew. C a agency. The charges for such a service will be
ey SGION determined on an individual case basis.

FOR THE PUBLIC SERVICE CUM
(3 Message Billinn Service Ordering

(a) The Telephone Company will provide Message
Billing Services under a Special Order. For
all Message Billing Service, other than
establishment of or changes to end user
account data establishment of or changes to )
end user account rate elements and changes to
end user balance due, the Message Billing
Service Special Order charge as set forth in
(G)(14) following will apply to orders

Issued: June 13, 1995 Effective: May 23, 1995

/CzZZ44»14LA¢Z412;{Z&/;3£:25}dent, Cincinnati, Ohio

Vice President _
Integrated Corporate Planning for



ACCESS SERVICE TARIFF
PSCK No. 2

CINCINNATI BELL TELEPHONE COMPANY 1st Revised Page 404
Cancels Original Page 404

8. Billinn and Collection Services (Contd)
8.2 Billing Service (Cont"d)

8.2.1 Messane Billinn Service (Cont’d)
(B) Undertaking of the Telephone Compvanv (Cont™d)
(3) Messane Billing Service Ordering (Cont’d)
@ (Cont™d)

accepted by the Telephone Company. The format of
this Special Order will be specified by the
Telephone Company.
PU&JngﬁégﬁSﬁE&“b&ON (b) The Telephone Company will arrange with the
EFFECTIVE customer to accept under a Special Order end user
account information to establish and change end
user account data, establish and change end user (C)

MAY 23 1995 account rate elements and change end user
balances due. The methods, procedures and manner
PURSUANT TO 807 KAR 8111, in which the end user account data and changes
SECTION 9 (1) are forwarded to the Telephone Company must be
BY: (fpeslrnc O Ml agreeable to the Telephone Company. The charges
FOR THE PUBLIC SEFVICE COMMTSSION to handle such Special Orders will be determined

on an individual case basis.

(©) Liability of the Telephone Comvanv

Notwithstanding 2.1.3 preceding, the Telephone Company
liability for Message Billing Service is as follows:

(1) If Bill Rendering Service detail is not available (T)
because the Telephone Company lost or damaged
records or incurred processing system outages, the
Telephone Company will attempt to recover the lost
customer detail. If the lost customer detail
cannot be recovered and the Telephone Company
recorded the details, the customer detail and the
extent of the Telephone Company®s liability for
damages will be set forth in 8.1.3(B) preceding. c)
IT the lost customer detail cannot be recovered and
the customer provided the detail, the customer will
be requested to resupply the detail. If the
customer cannot resupply the detail, the detail and
the extent of the Telephone

Issued: Jume 13, 1995 Effective: May 23, 1995

/C121¢4}44£,¢€45227622 ': szfsident. Cincinnati, Ohio

Vice President _
Integrated Corporate Planning for

e



ACCESS SERVICE TARIFF
PSCK No. 2

CINCINNATI BELL TELEPHONE COMPANY 1st Revised Page 405
Cancels Original Page 405

8. Billing and Collection Services (Cont’d)

8.2 Billing Service (Cont"d)

8.2.1 Message Billing Service (Cont"d)

(C) Liability of the Telephone Company (Cont'd)

(1) (Cont’d)

Company’s liability for damages will be as set forth
in 8.1.3 preceding. This recovered detail will be
included in message detail provided to the customer
when the customer orders such service and any
recovered customer messages will be billed.

(2) When the Telephone Company is notified that, due to
Its error or omission, incomplete customer detail
has been provided, as set forth in 8.2.1(B)(1)(j)

PUBUCEE%&%ES@E@MSQON preceding and/or 8.4 following, to a customer, the
EFFECTIVE Telephone Company will make a reasonable effort to

recover and provide the customer detail to the
customer at no additional charge. Such request to
recover the customer detail must be made within 30
days from the date the customer detail was initially
made available to the customer. If the detail
cannot be recovered, the extent of the Telephone
Company®s liability for damages shall be limited as
set forth in 8.1.3 preceding.

MAY 23 1995

PURSUANT TO 807 KAR 5011,

BY: s ST
FOR THZ PUBLIC SERVICE COMMISSIO
(3) |If the Telephone Company finds, or is notified of, gn
error in billing to an end user, it will make a
reasonable effort to correct the error and bill the
appropriate end user within the limits permitted by
laws of the state in which it provides the service.
IT the error is caused by the Telephone Company and
the Telephone Company cannot bill the proper end
user in a timely manner, the extent of the Telephone
Company"s liability for damages will be the known
amount misbilled or when the amount misbilled is
unknown, limited as set forth in 8.1.3.

(4) In the absence of willful misconduct, no liability
for damages to the customer or other person or
entity other than as set forth in (1), (2) and (%)
preceding shall attach to the Telephone Company for
its action or the conduct of its employees in
providing Message Billing Service.

Issued: June 13, 1995 Effective: My 23, 1995

/<ﬁ&144,14lggz{§2:/22 ': , fzresident, Cincinnati, Ohio

Vice President
Integrated Corporate Planning for
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CINCINNATI BELL TELEPHONE COMPANY

ACCESS SERVICE TARIFF
PSCK No. 2

1st Revised Page 406
Cancels Original Page 406

8. Billing and Collection Services (Cont"d)

8.2

8.2.1

Billing Service (Cont'’d)

Message Billing Service (Cont'd)

(D) obligations of the Customer

1L

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAY 23 1999

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

7

e
BY. __\#&
FOR THZ PUB

(2)

The customer shall order Message Billing Services
under a Special Order for each state where service is
desired. The customer shall be responsible for all
balances due from end users that exist prior to
ordering Bill Rendering Service.

At the time Message Processing Service and/or Bill
Rendering Service is initially ordered, the customer
shall order the service for 1 year. Thereafter, upon
written notice, additional service may be ordered for
additional years at the rates and charges as set forth
in (6) following. The customer may order inquiry for a
service period that is different from that for Bill
Rendering. However, the customer shall not order
inquiry unless it also has ordered Bill Rendering
Service for the same period and the same state
operating area. Not later than three months prior to
the end of an order period, the customer shall notify
the Telephone Company in writing if any service is to
be discontinued at the end of the period. If no
notice is received from the customer, the Telephone
Company will automatically extend the services for
another year, using the most recent 12 months of
capacity provided. The customer will be notified by
the Telephone Company when such an extension is made.
All appropriate charges, as set forth in (G)
following, for another year will apply and the
minimum charges will be based on the most recent 12
months of message capacity and/or bill capacity
provided.

When Message Processing Service is ordered, the
customer shall furnish the Telephone Company, for
each state and for each user iIn the order, an
estimate of the number of messages (message
capacity), including those messages which will

be bulk billed, to be processed.

Issued: June 13, 1995

Effective: May 23, 1995

/Cﬁa&é4*¢JLIJZ{£ZZAQQL,¢QZBZE%ident, Cincinnati, Ohio

Vice President

Integrated Corporate Planning for
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ACCESS SERVICE TARIFF

PSCK No. 2

CINCINNATI BELL TELEPHONE COMPANY

8. Billinn and Collection Services (Cont'd)
8.2 Billing Service (Cont’d)
8.2.1 Messane Billing Service (Cont'’d)

(D) Oblinations of the Customer (Cont<d)

(2) (Contrd)

1st Revised Page 407

Cancels Original Page 407

In addition, when Bill Rendering Service is ordered, Q)
the customer shall furnish the Telephone Company, for

each state and for each year in the order, an

estimate of the number of message-billed and/or
bulk-billed messages (bill capacity) for which

billing is to be provided.

Separate estimates

shall be furnished by the customer for message-billed
messages and bulk-billed messages. The capacity
estimate for inquiry for each state and each year
shall be the same as that for message-billed and/or

bulk-billed messages.

(3) The customer shall furnish all information necessary
for the Telephone Company to provide the Message
Billing Service, including any per month service
charges applicable to an end user and an affidavit
that states whether the customer service is subject
to any Federal taxes and/or State taxes. When
customer messages are to be billed by an entity
other than the Telephone Company, the customer shall
furnish written instructions as to how the rated
customer messages are to be provided to that other
entity. |If the customer does not furnish complete
instructions, all resulting unbillable messages will

be delivered to the customer.

The information shall

be furnished by the customer in a timely manner.

PUBLIC SERVICE COMMISSION
OF KENJUCKY
EFFECTIVE

MAY 23 1995
PURSUANT TO 807 KAR 5011,

Issued: June 13, 1995

/4122442»141/4{4f;7//lz ‘ gfesident, Cincinnati, Ohio
"

Vice President _
Integrated Corporate Planning for

Effective: My 23, 1995



ACCESS SERVICE TARIFF
PSCK No. 2

CINCINNATI BELL TELEPHONE COMPANY Original Page 408

8. Billing and Collection Services (Cont"d)
8.2 Billing Service (Cont"d)
8.2.1 Message Billing Service (Cont"d)
(D) Obligations of th tomer (Cont"d)

(4) The customer shall furnish to the Telephone Company a
written schedule of i1ts rates and charges in sufficient
time to allow the Telephone Company to establish a
rating program. The customer®s rate structure must be
consistent with established Telephone Company rating
methodologies. The interval required to establish a
rating program must be mutually agreeable to the
Telephone Company and the customer.

(5) (Reserved)

(6) The customer shall be responsible for all contact
and arrangements, with iIts end users concerning the
provision and maintenance of the customer®s service,
including prior customer balances due from end users.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAR 3 1992

PURSUANT TO 807 KAR 5011,
S"C?‘ON 9 (
BY: % '/ 2l o ;“_'f”’:._-‘

PUBHIC

jyssq 5‘ ruary 7,1:6%92 Effective: March 3, 1992
Lovenh . T
President, Cincinnati, Ohio

Vice President ~ Regulatory Affairs




CINCINNATI BELL TELEPHONE COMPANY

ACCESS SERVICE TARIFF
PSCK No. 2

8. Billinn and Collection Services (Cont"d)

8.2 Billinn Service (Cont"d)

8.2.1 Message Billinn Service (Cont"d)

(D) Oblinations of the Customer (Cont’d)

(7

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAY 23 1995
PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

BY: __(feedlon
FOR THZ PUBLIC ¢

WiCE COMMISSION

(8)

(9

When the customer orders message-billed or bulk-
billed Bill Rendering Service with inquiry, the

customer shall furnish to the Telephone Company

written instructions, which are agreeable to the
Telephone Company, for the handling of end user

guestions about bills.

When the customer orders message-billed or bulk-
billed Bill Rendering Service without inquiry,
the customer shall furnish the Telephone Company
with written instructions as to where inquiries
are to be referred.

When the customer does not order inquiry service
and desires credit adjustments be made to the end
user balance due, the customer shall furnish a
statement for each end user account where the
credit is desired. These statements shall show
the customer message, the date the customer
message was billed and the amount of the credit.
These statements shall be furnished to the
Telephone Company under a Special Order as set
forth in (B)(3)(b) preceding.

The customer shall notify its end users through
its tariff or other appropriate means when the
customer handles the bill inquiries. The
customer shall furnish the Telephone Company in
writing all end user bill adjustment statements.

The customer will immediately redeem all customer
gift certificates the Telephone Company receives
in payment for any end user charges. The customer
agrees to use a gift certificate format which is
agreeable to the Telephone Company.

The customer agrees to permit the Telephone Company
to, when necessary in accordance with Telephone
Company deposit regulations, determine and collect
customer

1st Revised Page 409
Cancels Original Page 409

Issued: June 13. 1995
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Vice President
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Effective: May 23, 1995
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ACCESS SERVICE TARIFF
PSCK No. 2

CINCINNATI BELL TELEPHONE COMPANY 1st Revised Page 410
Cancels Original Page 410

8. Billing and Collection Services (Contd)

8.2 Billing Service (Cont'd)

8.2.1. Message Billing Service (Cont"d)
(D) Qbligations of the Customer (Cont™d)
9) (Cont’d)

service deposits from all end users of the customer
services for which the Telephone Company provides
billing for the customer. The customer will notify
its end users through its tariffs or other means that
the Telephone Company will, when necessary in
accordance with Telephone Company deposit
regulations, determine and collect customer service
deposits, The customer will also include in its
tariff and service arrangements and obtain regulatory
concurrence for the Telephone Company deposit
regulations that the Telephone Company will use to
determine and collect end user service deposits.

(10) (D)

PUBLIC SERVICE COMMISSION:

OF KENTUCKY
EFFECTIVE

MAY 23 1995
R

PURSUANT TO 807 KA
SECTION 9 (1)
BY: _ (e C. 7

3011,

(D)

(11) When the customer furnishes recorded customer
detail for Message Processing Service and/or
rated customer message detail for Bill Rendering (T)
Service, it shall be responsible to deliver the
detail to the location specified by the Telephone
Company and it shall retain a copy of the detail
furnished for at least 90 days.

Issued: June 13, 1995 Effective: May 23, 1995
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Vice President i
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ACCESS SERVICE TARIFF
PSCK No. 2

CINCINNATI BELL TELEPHONE COMPANY Original Page 411

(Cont™d)

8.2 Billing Service (Cont"d)
8.2.1 Message Billing Service (Cont"d)

(E) Payment Arranaements and Audit Provision
(1) Audit Provision

Upon written notice by the customer to the Telephone
Company, the customer shall have the right, through its
authorized representative, to examine and audit, during
normal business hours and at reasonable intervals
determined by the Telephone Company, all such records

and accounts as may under recognized accounting practices
contain information bearing upon the amount payable to
the customer. Adjustment shall be made by the proper
party to compensate for any errors or omissions disclosed
by such examination or audit. Neither such right to
examine and audit nor the right to receive such adjustment
shall be affected by any statement to the contrary,
appearing on checks or otherwise, unless such statement
expressly waiving such right appears in a letter signed
by the authorized representative of the party having

such right and delivered to the other party.

Any information received or reviewed by the customer or
its authorized representative during the audit is to

be considered confidential and not to be distributed,
provided or disclosed in any form to anyone not involved
in the audit, nor is such information to be used for any
other purpose.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAR 3 1992

PURSUANT TO 807 KAR 5:011,
SECTION 8 (1)
’22,4._ /s

s ! .,4.'?' '..;A.... S
UBLIC SER)

Issu? y 7 1952 Effective: March 3. 1992
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CEnA President, Cincinnati, Ohio

Vice President - Regulatory Affairs
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ACCESS SERVICE TARIFF
PSCK No. 2

CINCINNATI BELL TELEPHONE COMPANY 1st Revised Page 412
Cancels original Page 412

8. Billinn and Collection Senrices (Cont’d)
8.2 Billing Service (Cont'd)

8.2.1 Hessane Billing Service (Cont™d)
(E) PRayment Arrannements and Audit Provision (Cont*d)
(2) Minimum Period

The minimum period for which Message Billing Service

is provided and for which charges apply is one year.

IT the customer orders Message Processing Service

and/or Bill Rendering Service for 1 year, (T
then the minimum period and the period for which

charges apply is that period ordered by the

customer. A minimum period of 1 year, as ordered ©)
by the customer, applies for each additional period

of service ordered.

IT the service is discontinued prior to the end
of the period ordered, monthly charges apply for
each remaining month and fraction of a month.
The monthly charge will be one-twelfth of the
minimum yearly charge.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAY 23 1995

PURSUANT TO 807 KAR 5011,
SECTION9 (1)
BY. _(bestew (. Il

Issued: June 13, 1995 Effective: May 23, 1995
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ACCESS SERVICE TARIFF
PSCK No. 2

CINCINNATI BELL TELEPHONE COMPANY 1st Revised Page 413
Cancels Original Page 413

8. Billing and Collection Services (Cont"d)
8.2 Billing Service (Cont™d)

8.2.1 Message Billinn Service (Cont'd)

(E) Payment Arrannements and Audit Provision (Cont"d)

(3 (D)

PUBLIC SERVICE COMMISSIG.
OF KENTUCKY
EFFECTIVE

MAY 23 1995

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
7

(D)

B Y v, ":.‘(_’vl{fx\, { :’Za/\_ a
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HSSION

Issued: Jume 13, 1995 Effective: May 23, 1995
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ACCESS SERVICE TARIFF

CINCINNATI BELL TELEPHONE COMPANY

PSCK No. 2

1st Revised Page 414
Cancels Original Page 414

8. Billing and Collectjon Services (Cont’'d)

8.2 Billing Service (Cont’d)

8.2.1 Message Billing Service (Cont’d)

(E) Rayment Arrangements and Audit Provision (Cont"d)
(3) T
(d)
PUBLIC SERVICE COMMISSi0is
OF KENTUCKY
EFFECTIVE

MAY 23 1995
PURSUANT TO 807 KAR 5011
SECTION (1)

7 T,
BY. _(deedes. (7. Heel

FOR THE P IRE 0 QERVIAE St e oo

TSSued: Jume 13, 1995

zz : z 22 iZ . ” President,
3 {/

Vice President _
Integrated Corporate Planning for

ETTECTivE: May 23, 1995
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ACCESS SERVICE TARIFF

PSCK No. 2

CINCINNATI1 BELL TELEPHONE COMPANY

. Billing and Collection Services (Cont™d)
8.2 Billing Service (Cont"d)
8.2.1 Messane Billine Service (Cont™d)
(E) Rayment Arrangemen

(3

1st Revised Page 415
Cancels Original Page 415

and Audit Provision (Cont™d)

(D)

(D)

OF KEN

PUBLIC SERVICE COMM!SS!OH
TUCKY
EF ?tCTIVE

MAY 2 3 1995
PURSUANT 10 807 AR 5011
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MAISSION
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WM President, Cincinnati, Ohio

Vice President )
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CINCINNATI BELL TELEPHONE COMPANY

ACCESS SERVICE TARIFF

PSCK No. 2

1st Revised Page 416
Cancels original Page 416

8. Billinn and Collection Services (Cont'd)

8.2 Billinn Service (Cont"d)

8.2.1 Messane Billinn Service (Contd)
(E) Ravment Arrannements and Audit Provision (Cont®d)

&)

(D)

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAY 23 1995 (D)
PURSUANT TO 807 KAR 5011,
SECTION 9(1)

BY: ___(foeatea
FOR THE PUB

UL SERVICE COMMISSION

Issued: June 13, 1995

Effective: May 23, 1995

MM president, Cincinnati, ohio

Vice President
Integrated Corporate Planning for



CINCINNATI BELL TELEPHONE COMPANY

ACCESS SERVICE TARIFF

PSCK No. 2

1st Revised Page 417
Cancels Original Page 417

8. Billinn and Collection Services (Cont™d)

8.2 Billinn Service (Cont™d)

8.2.1 Messane Billinn Service (Cont"d)
(E) Pavment Arrannements and Audit Provision (Cont™d)

(3)

PUBLIC SERVICE COMMISSI01-

MAY 23 1995
PURSUANT TO 807 KAR 5011,
SECTION 9(1)

7 P
FOR THE PUBLIC SERVICE COMMIesIon

D)

(D)

Issued: June 13, 1995
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ACCESS SERVICE TARIFF
PSCK No. 2

CINCINNATI BELL TELEPHONE COMPANY Original Page 418

8. Billing and Collection Services (Cont"d)
8.2 Billing Service (Cont"d)

8.2.1 Message Billing Service (Cont"d)

(E) Payment Arrangements and Audit Provision (Cont"d)

(&) Cancellation of a Special Order

A customer may cancel a Special Order for Message
Billing Service on any date prior to the service date.
The cancellation date is the date the Telephone Company
receives written or verbal notice from the customer that
the Special Order is to be cancelled. The verbal notice
must be followed by written confirmation within 10 days.
The service date for Message Billing Service is the date
the customer and the Telephone Company mutually agree
the service is to start.

When a customer cancels a Special Order for Message Billing
Service after the order date, but prior to the start of
service, a charge equal to the Special Order charges, program
development costs and any nonrecoverable capital costs
incurred by the Telephone Company will apply to the customer.

PYBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MaR 3 1992

(Y4

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

. (// ) ! Fl s
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ACCESS SERVICE TARIFF
PSCK No. 2

CINCINNATI BELL TELEPHONE COMPANY 1st Revised Page 419
Cancels Original Page 419

8. Billinn and Collection Services (Cont'd)
8.2 Billinn Service (Cont™d)
8.2.1 Message Billinn Service (Cont™d)
(E) Payment Arrannements and Audit Provision (Cont"d)
(5) Channes to Special Orders

When a customer requests changes to a pending
Special Order for Message Billing Service, such
changes will be undertaken if they can be
accommodated by the Telephone Company. A charge
equal to any costs incurred by the Telephone
Company because of the change will apply.

(F) Rate Regulations

(O The Messa%e Processing and Bill Rendering Service
message charges apply during the yearly periods
ordered by the customer. The Telephone Company
will not initiate rate changes to the Message
Processing Service charges as set forth in
(G (L) followin% or the Bill Rendering Service
charges as set forth in (G)(7) following that
apply to the customer order during the yearly
periods for that specific order. For the purpose
of determining the charges applicable to bulk-
billed service for Bill Rendering Service, a
bulk-billed message is a customer message which
is used by the Telephone Company to develop the
customer bulk-billed charge.

(2)

PUBLIC' SERVICE COMMISS 101y
OF KENTUCKY
EFFECTIVE

MAY 2 3 1995

PURSUANI TO &37 KAR 5011
OECIHJJQ(U
BY. _(bestew C Mol
FOR THE PUBLIC SERVICE COMMISSION
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CINCINNATI BELL TELEPHONE COMPANY

ACCESS SERVICE TARIFF
PSCK No. 2

8. Billinn and Collection Services (Cont™d)

8.2 Billinn Service (Cont"d)

8.2.1 Messane Billinn Service (Cont’d)
(F) Rate Regulations (Cont'd)

@

4'\

(Cont*d)

PUBL (\ QFn

1st Revised Page 420
Cancels Original Page 420
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CINCINNATI BELL TELEPHONE COMPANY

8. Billinn and Collection Services (Cont"d)

1st Revised Page 421
Cancels Original Page 421

8.2 Billinn Service (Cont’d)
8.2.1 Messane Billinn Service (Cont"d)
(P) Rate Regulations (Cont"d)
(@ (Cont™d)
(D)
PUBLIC SERVICE COMMISSIOiy 02
OF KENTUCKY
EFFECTIVE
MAY 23 1995
PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
BY: —_Q".".’:"i””" C. i’i‘:{—
FOR THE PUBLIC SERVICE COMMISSION
Issued: June 13, 1995 Effective: May 23, 1995

MM President,

Vice President _
Integrated Corporate Planning for

Cincinnati, Ohio



ACCESS SERVICE TARIFF
PSCK No. 2

CINCINNATI BELL TELEPHONE COMPANY Original Page 422

8. Billing and Collection Services (Cont"d)
8.2 Billing Service (Contd)
8.2.1 Message Billing Service (Cont"d)
(P Rate Regulations (Cont'd)

(3) The Message-Billed Service charge applies each month that one
or more messages or related rate elements are billed to an
end user. When both interstate and state customer messages
are billed by the Telephone Company to the end user on the
same bill for the customer, the Message Billed Service
charge times 0.5 applies each month. When more than one
copy of the end user bill is provided to the end user, the
Message-Billed Service charge applies for each additional
copy of the end user bill provided.

(4) A Bulk-Billed Service charge applies each month that one or
more bulk-billed charges are billed to an end user. When
both interstate and state customer bulk-billed charges are
billed by the Telephone Company to the end user on the
same bill for the customer, the Bulk-Billed Service
charge times 0.5 applies each month. When more than one
copy of the end user bill is provided to the end user, the
Bulk-Billed Service charge applies for each additional
copy of the end user bill provided.

(®) When message detail is data-transmitted to or received from
an Exchange Telephone Company location by the Telephone
Company, a charge as set forth in (G)(4) following, on a per
record basis will apply. A record is a logical grouping of
information as described iIn the program that processes the
information and loads the magnetic tape or data file used to
supply the message detail which is data-transmitted. The
Telephone Company will determine this charge based on its
count of the records transmitted.

PUBLIC SERVICE COMMISSION
OFKENTUCKY

EFFECTIVE
MAR 3 1992

PURSUANT TO 807 KAR 5011,
SECTION 9(;.)

7

;;;' Y, u», 1 i 4 e

f\Issued: bruary 7, 1992 Effective: March 3, 1992
4 1té? : for
ANs1I5S,% . President, Cincinnati, Ohio

Vice President - Regulatory Affairs



ACCESS SERVICE TARIFF
PSCK No. 2

CINCINNATI BELL TELEPHONE COMPANY 1st Revised Page 423

Cancels Original Page 423

8. Billinn and Collection Services (Cont’d)
8.2 Billinn Service (Cont"d)

8.2.1 Message Billinn Service (Cont'd)

(P) Rate Regulations (Cont™d)

(6)
&)
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAY 23 1993

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

BY: __G
FORHéf

When message detail is data-transmitted to or received
from a customer location by the Telephone Company, a
charge, as set forth in (G)(4) following,

will apply. A record is a logical grouping of
information as described in the program that processes
the information and loads the magnetic tape or data file
used to supply the message detail which is data-
transmitted. The Telephone Company will determine this
charge based on its count of the records transmitted
and/or received.

The Message Billing Service Special Order charge applies
for each Special Order for Message Processing Service
and/or Bill Rendering Service, other than establishment
of or changes to end user account data, establishment
of or changes to end user account rate elements and
changes to end user balances due, accepted by the
Telephone Company.

The End User account activity charges apply whenever a
customer Special Order requests end user account data
be established or changed, nonrecurring or recurring
customer rate element be added or changed in an end
user account and/or an end user balance due be changed.

An end user account is a record for message-billed
service or a bulk-billed service which has a unique
name and address and billing identification number,
assigned by the Telephone Company, to which a bill
is rendered.

The end user account activity Special Order charge always
applies and the end user account establishment and change
charge, end user account rate element rate level change

charge or the end user account rate element rate structure
change charge may apply depending on the activity ordered

by the customer as set forth in (@), (), (c) and (d)
following.

Issued: June 13, 1995

cTrective: May Zs, 1995

Mdz ':! zrresident, Cincinnati, Ohio

Vice President _
Integrated Corporate Planning for

©

(T
©)
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CINCINNATI BELL TELEPHONE COMPANY 1st Revised Page 424
Cancels Original Page 424

8. Billing and Collection Services (Cont*d)

8.2 Billing Service (Cont™d)
8.2.1 Message Billing Service (Cont"d)

(F) Rate Regulations (Cont"d)
(™) (Cont™d)

) The end user account activity Special Order
charge applies whenever the customer furnishes
to the Telephone Company end user account
information that establishes or changes the
information, rates or balance due associated
with an end user account.

(b) The end user account establishment and change
charge applies whenever customer furnished
information is used by the Telephone Company
to establish or change end user account data
or rate elements, or balances due, except for
information to change end user account rate
element rate levels or rate structure. End
user account rate element rate level and rate
structure change charges are applied as set
forth in (c) and (d) following.
PUBLIC SERVICE COMMISSION

OF KENTUCKY

EFFECTIVE In addition, the end user account establishment

and change charge does not apply when rated
customer messages are posted to a message-

A SO0E billed account associated with an end user
MAY 23 1890

common line. (D)
PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
BY:- FoRew—C. Hact_
FORT PUBLIC SERVICE COMMISSION
(D)

The end user account establishment and change
charge applies for each account established,

rate element established, account changed, rate (C)
element changed and balance due changed.

Issued: June 13, 1995 Effective: May 23, 1995

/C1é1dﬁri&hfzzé£2;(zz,4ﬁeaﬁz/President, Cincinnati, Ohio

Vice President _
Integrated Corporate Planning for
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8. Billing and Collection Services (Cont"d)
8.2 Billing Service (Cont"d)
8.2.1 Messace Billing Service (Cont"d)
(F) Rate Regulations (Cont"d)

(¢) The end user account rate element rate level change
charge applies whenever customer furnished information
is used by the Telephone Company to change an end user
account rate element rate level. The charge applies for
each end user account rate element rate level changed.

(d) The end user account rate element rate structure change
charge applies whenever customer furnished information
is used by the Telephone Company to change an end user
account rate element rate structure. The charges to
make the end user account rate element rate structure
changes will be determined on an individual case basis.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAR 3 1992

PURSUANT TO 807 KAR 5:011,
SECTIONQ (!

7/ /

AN

Issued: JFebruary 7, 1992 Effective: March 3, 1992

. for
ﬂ;;ﬁkané?. President, Cincinnati, Ohio

Vice President - Regulatory Affairs
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8. Billing and Collection Services (Cont"d)
8.2 Billing Service (Contd)
8.2.1 Messane Billing Service (Cont"d)
(F) Rate Regulations (Cont"d)

(8) When message detail is entered on a data file or magnetic
tape to be provided to a customer, the per tape charge
applies for each data file or tape prepared and the per
record charge applies for each record processed. A record
is a logical grouping of information as described in the
programs that process the information and load the magnetic
tapes or data file. The Telephone Company will determine
the charges based on the number of data files or tapes
prepared and on its count of the records processed. The
number of records processed will be determined using the
number of records input to or the number of records output
from the programs that process the information and load the
magnetic tapes or data files whichever number of records is
higher.

(9) The rates as set forth in (G)(7) apply for Bill Rendering (T)
Service for a customer message-billed service depending
on the total (i.e., sum of interstate and intrastate customer
messages) number of messages billed for a customer per )
month. The rate groups are the first 1 to 5,000 messages
per month, the next 5,001 to 45,000 messages per month
the next 45,001 to 50,000 messages per month, the next
50,001 to 650,000 messages per month and over 650,000
messages per month. ©)

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAY 23 1995

PURSUANT TO 807 KAR 5011,
SECTIONO (1)

P 3 7
BY: a-.ﬁ'«:wt’,e?w C_ :""&.&",’_
FOR THE PUBLIC SERVICE COMMISSION

Issued: June 13, 1995 Effective: May 23. 1995

MMPresident, Cincinnati, Ohio

Vice President _
Integrated Corporate Planning for



CINCINNATI

BELL TELEPHONE COMPANY

ACCESS SERVICE TARIFF
PSCK No. 2

1st Revised Page 427
Cancels Original Page 427

8. Billinn and Collection Services (Cont'd)
8.2 Billinn Service (Cont™d)
8.2.1 Messane Billing Service (Cont"d)

(F) Rate Regulations (Cont"d)

(10)

an

12

(D)
(D)
The rate for program development is for the use of one ©)
hour of one Telephone Company programmer’s time as set (T)
forth in 8.2.1 (G) following. (T)

The Telephone Company will keep a count of the hours and
fraction thereof used by Telephone Company personnel to
provide program development and will bill the customer in
accordance with these records. The hours for each service
ordered will be summed and then rounded to the nearest hour,

except that when the total is less than one hour, one hour
will be used to determine the charges.
PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE
MAY 23 1995
PURSUANT TO 807 KAR 5011,
SECTION 9(1)
BY._(de C Hael.
FOR THE PUBLIC SERVICE COMMISSION
Issued: June 13, 1995 Effective: May 23, 1995

: ey

7ice President _
ntegrated Corporate Planning for

President, Cincinnati, Ohio
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8. Billinn and Collection Services (Cont"d)
8.2 Billing Service (Cont™d)
8.2.1 Message Billing Service (Cont*d)

(G) Rates and Charges

The rates and charges are:

Rates (T)
(1) Message Processing Service |
- per message $ 0.0097(R) (C)(T)
(D)
o ) (D)
(2) Additional Message Processing,

- per message above the message
capacity ordered and
allowance specified 0.0095 (T)

(3) Program Development,

- per hour ICB rates and (©)
(applicable to work performed charges apply. ©
by the Telephone Company) (¢9)

(T)
(D)
(D)
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAY 23 1995

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

Ve,
BY: __(secte
FOR THE PUBLIC &

Issued: June 13, $995= Effective: May 23, 1995

1622 /o 4 éz az ':dzz President, Cincinnati, Ohio

Vice President i
Integrated Corporate Planning for
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8. Billinn and Collection Services (Cont*d)
8.2 Billing Service (Cont’'d)
8.2.1 Messane Billinn Service (Cont™d)

(G) Rates and Charges (Cont"d)

RATES (T)
(4) Data transmission, (C)
- per record transmitted §$.0070(R)
- per record received .0070(R) (C)
(T)
(5) Provision of rated customer message
detail, (™
- per record processed 0.0041
- per tape or data file 55.00
(D)
(D)

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAY 23 1995

PURSUANT TO 807 KAR 5011,
SECTION 91(1)
BY: _ pedes. C. .}lu/.i

FOR THE PUBLIC SERVIC

Issued: Jume 13, 1995 Effective: May 23, 1995

Mfd : "'zrresident, Cincinnati, Ohio

Vice President _
Integrated Corporate Planning for
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8. Billing and Collection Services (Cont’d)
8.2 Billing Service (Cont’d)
8.2.1 Message Billing Service (Cont’d)

(G) Rates and Charges (Cont'’d)

(7)) Bill Rendering Service, (T)
Rates
Messages billed per Customer
Per Month ()

1 to 5,001 to 45,001 to 50,001 to Over

5.000 45.000 50.000 650.000 650.000
message-billed

processing,

- per message $0.0201(R) $0.0196(R) $0.0194(R) $0.0191(R) $0.0186(R)
(¢)
(D)
(D)

message-billed inquiry,

= per message 0.0954(I) 0.0898(I) 0.0452(I) 0.0417(I) 0.0293(I) (C)
(D)
(D)

Rates

bulk-billed processing,

- per message $0.0191(I) ©)
(D)
(D)

bulk-billed inquiry,

- per message 0.0417 (D) (©)
(D)

PUBLIC SERVICE COMMISSIOEP)
OF KENTUCKY
EFFECTIVE
i.’u’l.\l/ 2 d 1995
PURSUANT TO 807 KAR 5011,

Issued: June 13, 1995 Effective: May 23, 1995

Z : Z Z g President, Cincinnati, Ohio

Vice President _
Integrated Corporate Planning for



ACCESS SERVICE TARIFF
PSCK No. 2

CINCINNATI BELL TELEPHONE COMPANY

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'’d)

8.2.1 Messane

Billing Service (Cont’d)

© Rates and Charges (Cont'’d)

®

®

o

1st Revised Page 431
Cancels Original Page 431

Rates
Additional Bill Processing,
per message above the
bill capacity ordered and
allowance specified,
- message-billed processing, each $ 0.0935
- message-billed inquiry, each 0.0194
- bulk-billed processing, each 0.0070
- bulk-billed inquiry, each 0.0017
Message-Billed Service, in which one
Oor more messages Or message service
related rate elements are billed,
- per bill rendered for an end user
account 0.55(R)
Bulk-Billed Service, in which a charge
associated with a bulk-billed service is
billed,
- per bill rendered for an end user account 0.55(R)
PUBLIC SERVICE CCMMISSIOM
CF KENTUCKY
EFFECTIVE
MAY 23 1995
PURSUANT TO 897 YAR 5011,
SECTICN 9 (1)
Y, _(Rreclen O Hesl

FOR THE PUR

Issued: June 13, 1995

/CzZZ44}445_451612;{22,4£6L{Z/President, Cincinnati, Ohio

Vice President _
Integrated Corporate Planning for

Effective: May 23, 1995
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€9
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Cancels Original Page 432

8. Billinn and Collection Services (Cont*d)
8.2 Billing Service (Cont'd)
8.2.1 Message Billinn Service (Cont'd)
(6) Rates and Charnes (Cont'd)

. Rates (T)
(11) End User Account Activity, ICB rates
- Special Order Charge to receive end and charges
user account data, apply. (T)
- End User Account Establishment and
Change, except rate element rate level
changes and rates structure, Charge,
per end user account established or
changed, per recurring or nonrecurring
rate element established or changed and
end user balance due changed, each $ 2.44
- End User Account Rate Element Rate
Level Change Charge,
per rate element changed, each 2.44
- End User Account Rate Element Rate ICB rates
Structure Change Charge, and charges
per rate element changed, each apply. (T)
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
MAY 23 19¢)
PURSUANT TO 807 KAR 5011,

SECTION 9 (1)

(7. Meek_

Issued: June 13, 1995 Effective: May 23, 1995

W ¢« - President, Cincinnati, Ohio

ice President )
itegrated Corporate Planning for
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CINCINNATI BELL TELEPHONE COMPANY

ACCESS SERVICE TARIFF
PSCK No. 2

1st Revised Page 433
Cancels Original Page 433

8. Billing and Collection Services (Cont"d)

8.2 Billing Service (Cont"d)
8.2.1 Message Billing Service (Cont"d)
(&) Rates and Charges (Cont™d)
Rates
(12)
(13)
(14) Message Billing Service Special Order
Charge,
- per Special Order $10.51
(15) Retention of Records Under Accounting
Orders,
- per order per month ICB rates
and charges
apply.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

AY 23 1995

PURSUANT TO 807 KAR 5011,
SECTION 9(1)

- /)
BY: Y
FOR THE

>
rd,;

PUBLI

Issued: June 13, 1995

4 5 |

-

Effective: May 23, 1995

Cincinnati, Ohio

(T)
(D)

(D)

(™
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PSCK No. 2

8. Billing and Collection Services (Cont’d)
8.2 Billing Service (Cont“d)

1st Revised
1st Revised
1st Revised
1st Revised
1st Revised
1st Bevised
1st Revised
1st Revised
1st Revised
1st Revised
1st Revised
1st Revised
1st Revised
1st Bevised
1st Revised
1st Revised
1st Revised
1st Revised
1st Revised
1st Revised

Page 434
Page 435
Page 436
Page 437
Page 438
Page 439
Page 440
Page 441
Page 442
Page 443
Page 444
Page 445
Page 446
Page 447
Page 448
Page 449
Page 450
Page 451
Page 452
Page 453

1st Revised Page 434
Cancels Original Page 434

The material on this page and the following pages has been deleted and are
reserved for future use.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAY 23 1995

PURSUANT TO 807 KAR 5011,

BY. _ (4

L 2
7

s o
FOR THE i

SECTION 9 1)
7y 7 oy

Issued:

Vice President

June 13, 1995

/fZé1#4*44la¢4:£22;<zz,4ﬁélaf; President, Cincinnati, Ohio

Integrated Corporate Planning for

EfTective:

May 23, 1995

(D)

(D)



ACCESS SERVICE TARIFF

PSCK No. 2
CINCINNATI BELL TELEPHONE COMPANY
8. Billing and Collection Services (Cont’d)

8.2 Billing Service (Cont’d)
8.2.3 Purchase of Accounts Recejvable

1st Revised Page 454
Cancels Original Page 454

The Telephone Company will, unless the Telephone Company agrees
to act as billing agent for the customer, purchase from the customer
its accounts receivable that arise from bills rendered by the

Telephone Company to that customer’s end users.
accounts receivable will be limited to amounts

The purchase of
due the customer

when the Telephone Company provides Bill Rendering Service for that ()

customer.

After a _customer orders Bill Rendering Service ©

and the Telephone Company is purchasing the customer’s accounts

receivable, the customer is prohibited from assigning, transferring,
selling, exchanging or giving these accounts receivable to any other
entity or person. The customer will provide a written assurance to
the Telephone Company as to such forbearance and any such assignment,
transfer, sale, exchange or gift is null and void and will subject
the customer to all liabilities, expenses, costs including attorney
fees expended and incurred by the Telephone Company in pursuing
exclusive ownership to the accounts receivable.

The Telephone Company’s purchase of a customer’s accounts receivable
shall be with recourse adjustments as set forth in (B) following to
account for amounts due the customer that the Telephone Company is
unable to collect from the end users which use the customer®s
services. The amounts due the customer for the purchase of its
accounts receivable will be determined as follows:

(A) Iotal Current Amount Billed

The Telephone Company for each end user bill day (i.e.,

the billing date on a bill for an end user of a customer-"s
service) will determine from its records the total current
amount lawfully billed to the customer®s end users for customer
services, including all taxes applicable to sdtH SETWLEESMMIBSIO!
Total Current Amount Billed will be determined fo¥r' éaehlcustomer
for each end user bill day. Et: ECTIVE

WiAY 23) 1995

PURSUANT TO807 KAR5011,
‘SECTION 9(1)

7T % 7
. (. Pt

Issued:

June 13, 1995

Effective: May 23, 1995

[ ]
MMPresident, Cincinnati, Ohio

Vice President

Integrated Corporate Planning for



ACCESS SERVICE TARIFF
PSCK No. 2

CINCINNATI BELL TELEPHONE COMPANY 1st*Revised Page 455

Cancels Original Page 455

8. Billinn and Collection Services (Cont"d)

8.2 Billinn Service (Cont'’'d)

8.2.3 Purchase of Accounts Receivable (Cont"d)

®

Recourse Adjustments

For each bill day, the Telephone Company will make recourse
adjustments to the Total Current Amount Billed as follows:

PUBLIC SERVICE COMMfL), [End User Adjustments

OF KENTUCKY
EFFECTIVE

MAY 23 ¥

PURSUANT (0807
SECTION 9/(1)
f Hee

FOR THE PUBL (G, SERVICE SOV

For each bill day, the Telephone Company will subtract
from the Total Current Amount Billed the lawfully billed
amounts which the Telephone Company removes from end
users balances due in accordance with customer inquiry
instructions. In addition, for each bill day, the

KAR 5011, Telephone Company will subtract from the Total Current
(

Amount Billed, an amount that equals the face value of
any customer gift certificates (or its predecessor
company"s gift certificates) the Telephone Company has
in its possession. The customer gift certificates the
Telephone Company possesses will be returned to the
customer .

SSION

(2) Telephone Company and Customer Adjiustments

For each bill day, the Telephone Company will subtract

from the Total Current Amount Billed amounts for end

user bills which the Telephone Company delivers to the
customer and amounts for gross receipts taxes, if any,

the Telephone Company is legally obligated to pay in
connection with accounts purchased by and amounts billed
and collected by the Telephone Company pursuant to 8.2.1
preceding. In addition, for each bill day, the Telephone (C)
Company mey make adjustments to the Total Current Amount
Billed to account for amounts on statements received from
the customer for additions or subtractions to an end user
balance due for services billed in prior periods. Also,
each bill day, the Telephone Company mey make adjustments
to the Total Current Amount Billed to account for additions
and subtractions for customer or Telephone Company prior
billing period errors.

Issued: June 13, 1995 Effective: May 23, 1995

/<1Z144~14L/£Z¢j22 Z President, Cincinnati, Ohio

Vice President
Integrated Corporate Planning for



ACCESS SERVICE TARIFF
PSCK No. 2

CINCINNATI BELL TELEPHONE COMPANY 1st Revised Page 456
Cancels Original Page 456

8. Billing and Collection Services (Cont"d)
8.2 Billing Service (Cont"d)
8.2.3 Purchase of Accounts Recejvable (Cont*d)
(B) Recourse Adlustments (Cont"d)
(3) Uncollectible Adlustments

For each bill day, the Telephone Company will subtract from
the Total Current Amount Billed an amount for uncollectibles.
Uncollectibles are amounts billed by the Telephone Company
to end users on Final Customer Bills that are added to the
Uncollectible (realized) Accounts of the Telephone Company.
The Telephone Company will determine the customer amount

for uncollectibles for each bill day by multiplying the
Total Current Amount Billed by the customer uncollectible
factor rounded up to the nearest 1/1000th as determined in
(@ or (b) following.

(&) To determine the customer uncollectible factor,
except for the initial three months that Bill
Rendering Services is provided to the customer, the (C)
PUBLIC SERVICECOMM!SSTelephone Company will determine from its records
OFKENTUCKY  the dollar amount lawfully billed on Final Customer
EFFECTIVE Bills which, after standard collection efforts are
completed, is added to its uncollectible (realized)
, accounts (uncollectible amount) for bills rendered
MAY 23 1889 to end users in the most recent 3 month period.
_ This actual uncollectible amount will include (©)
PURSUANT TO 807 KAR 5011adjustments to account for any payments received by
SECTIONS (1) the Telephone Company for outstanding Final
BYL_wgéiéﬂw'qf #.{___Customer Bill amounts that pre-date the most recent
FORTHZ PUBLIC SERVICE cOMicsicB month period and any deposits held by the
Telephone Company for services provided to the end
users where Final Customer Bills have been
rendered. The uncollectible amount (including
where necessary the customer®s or its decessor
company®s history of uncollectible to develop a
full recent 3 month period) will be used by

Issued: June 13, 1995 Effective: May 23, 1995

W ZZ . —-: President, Cincinnati, Ohio

Vice President i
Integraied Corporate Planning for



CINCINNATI BELL TELEPHONE COMPANY

ACCESS SERVICE TARIFF

PSCK No. 2

1st Revised Page 457
Cancels Original Page 457

8. Billing and Collection Services (Cont"d)

8.2 Billine Service (Cont"d)

8.2.3 Purchase of Accounts Recejvable (Cont*d)
(® Recourse Adiustments (Cont™d)
(3) Uncollectible Adjustments (Cont"d)
@ (Cont*d)

the Telephone Company to determine the realized )
amount uncollectible for each customer which is
provided Bill Rendering Service by the Telephone (©)
Company for the most recent 3 month period.

This realized uncollectible amount for a customer

will, after the adjustment to account for customer
amounts for uncollectibles for the previous 3 month
period which were greater or lesser than the

realized uncollectible amount for the same 3 month
period, be divided by the Total Current Amount

Billed for the customer for the same most recent 3
month period to develop a customer uncollectible
factor. This factor will be used by the Telephone
Company for the next 3 months to determine the

customer amount for uncollectibles. Just prior to

the end of the 3 month period, the Telephone Company
will determine a new customer uncollectible factor in
the same manner as above for the ensuing 3 month period.

PUBLIC SERVICE COMMISSIO
OF KENTUCKY
EFFECTIVE
wAY 23 1998
PURSUANT TO 807 KAR5011,

BY: _ (gredlowc C. He.

Issued: June 13, 1995

Effective: May 23, 1995

i/ / i Z jéz a - Z President, Cincinnati, Ohio

Vice President _
Integrated Corporate Planning for



ACCESS SERVICE TARIFF

PSCK No. 2
CINCINNATI BELL TELEPHONE COMPANY 1st Revised Page 458
Cancels Original Page 458
8. Billing and Collection Services (Cont"d)

8.2 Billing Service (Cont"d)
8.2.3 Purchase of Accounts Receivable (Cont"d)
(B) Recourse Adlustments (Cont™d)
(3) Uncollectible Adlustments (Contd)

(b) When a customer orders Bill Rendering Service, ©)
the customer at the time such services are ordered
PUBLIC SERVICE COMMISS (G ?gglérpzz\;ldﬁeggczhe Telephone. Compan;l/la T_ztlory of
OF KENTUCKY S or p ssor company*s uncollectibles.
EFFECTIVE This history of uncollectibles shall indicate by
month its total amounts billed and its uncollectible
amounts. The Telephone Company will use these data
MAY 23 1995 to develop the customer uncollectible factor for the
PURS o ) first three months. To the extent that such customer
UANT TO 807 KAR 5011, or its predecessor company data do not exist, then
SECTION 9 (1) the customer uncollectible factor for the first three
BY: (e (. M moth period will be determlneq on an individual case
FOR?;-QZ&;};?‘T;'L?‘T‘ ————— basis. The customer uncollectible factor developed
T TMELUMMISSION ejjther from customer history or on an individual case
basis will be used to determine the customer amount
for uncollectibles for the first three month period.

© Pavments of Net Purchase Amount to the Customer

(1) The Telephone Company will purchase accounts receivable
from the customer on each end user bill day for an amount
(purchase amount) which equals the Total Current Amount
Billed as set forth in (A) preceding after known
PUBLIC SERVICE COMvissi,  Adjustments as set forth in (B) preceding have been
OF KENTUCKY made. On the date (payment date) determined by adding
EFEECTib 31 days to the end user bill day or on the next bill
date (i.e., same date in the following month as the bill
date), whichever is the shortest interval, except as
Wiy b sty provided herein, the Telephone Company will remit
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8. Billing and Collection Services (Cont"d)
8.2 Billing Service (Cont"d)
8.2.3 Purchase of Accounts Receivable (Cont"d)
(¢) Pavments of Net Purchase Amount to the Customer (Cont®d)
(O (Cont"d)

payment to the customer for the purchase amount less
additional adjustments as set forth in (B)(1) and (B)(2)
preceding (net purchase amount) received by the Telephone
Company prior to the payment date. Payment will be made iIn
immediately available funds. If such payment date would
cause payment to be due on a Saturday, Sunday or Holiday
(i.e., New Year"s Day, Independence Day, Labor Day,
Thanksgiving Day, Christmas Day, the Second Tuesday

in November and a day when Washington®s Birthday, Memorial
Day or Columbus Day is legally observed), payment for the
net purchase amount will be due to the customer as follows:

IT such payment date falls on a Sunday or on

a Holiday which is observed on a Monday, the
payment date shall be the first non-Holiday
day following such Sunday or Holiday. If such
payment date falls on a Saturday or on a
Holiday which is observed on Tuesday,
Wednesday, Thursday or Friday, the payment
date shall be the last non-Holiday day
preceding such Saturday or Holiday.

(2) Further, 1f any portion of the net purchase amount iIs not
received by the customer by the payment date as set
forth in (1) preceding, or iIf any portion of the net
purchase amount is received by the customer in funds which
are not immediately available to the customer, then a late
payment penalty shall be due the customer. The late
payment penalty shall be the portion of the net purchase
amount not received by the payment date times a late

factor. The late factor shall be the leis)ﬁ&r‘ccé%hwcf COMMISSION
OF KENTUCKY

EFFECTIVE
MAR 3 1992
PURSUAN'!I:' 10 897@%[\3 5011,
~Issued: Fgbruary 7, 1992 Effectivef;;ﬁé;éhaé;'1992
1""“! f\'l ,,}.- (‘ .J fO!‘ B Y'. _‘.,4’“1;/ i 4 - = (“____
é"\‘?"v'*(/'?f‘ d ‘ e President, Cincinnati, Ohio PUBLIC SERVICL Luiico
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8. Billinn and Collection Services (Cont™d)
8.2 Billinn Service (Cont'd)
8.2.3 Purchase of Accounts Receivable (Cont™d)
(C) Pavments of Net Purchase Amount to the Customer (Cont"d)
(@ (Cont'd)

(8) the highest interest rate (in decimal value) which
may be levied by law for commercial transactions in
the state in which the Telephone Company provides
Bill Rendering Service to the customer, compounded (C)
daily for the number of days from the payment date
to and including the date that the Telephone Company
actually makes the payment to the customer, Or

(b) 0.000370 per day, compounded daily for the number of (C)
days from the payment date to and including the date

that the Telephone Company actually makes the payment
to the customer.

Any late payment penalty will be included with the next
Telephone Company payment to the customer.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAY 2 3 1995
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CINCINNATI BELL TELEPHONE COMPANY

ACCESS SERVICE TARIFF
PSCK No. 2

8. Billinn and Collection Services (Cont"d)

8.2 Billinn Service (Cont’d)

8.2.3

Purchase of Accounts Receivable (Cont"d)

(©) Pavments of Net Purchase Amount to the Customer (Cont’d)

(3 Also, if any adjustment that reduces an end user

balance due is received by the Telephone Company

from the customer after the date the Telephone Company
billed the charges to be adjusted to the end user

plus 45 days (billed plus date), then a late payment
penalty shall be due the Telephone Company. The late
payment penalty shall be the adjustment amount times a
late factor. The late factor shall be the lessor of:

(a) The highest interest rate (in decimal value) which
may be levied by law for commercial transactions in
the state in which the Telephone Company provides
Bill Rendering Service to the customer, compounded (C)
daily for the number of days from the billed plus
date to and including the date that the Telephone
Company posts the end user account, or

(b) 0.000370 per day, compounded daily for the number ©
of days from the billed plus date to and including

the date that the Telephone Company posts the end
user account.

PUBLIC SERVICE COMM ISSIOn

OF KENTUCKY
EFFECTIVE
MAY 23 1995
PURSUANT TO 807 K N
e AR ¢
SECTION 9 i 5011,
FOR T puL IC SERVICE CommIe ON
Issued: June 13, 1995 Effective: May 23, 1995
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MM President, Cincinnati, Ohio

Vice President i
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8. Billing and Collection Services (Cont*d)

8.2 Billing Service (Cont"d)
8.2.3 Purchase of Accounts Recesivable (Cont"d)

(C) Payments of Net Purchase Amount to the Customer (Cont™d)
(3) (Cont"d)

Any late payment penalty will be included with the
adjustment made by the Telephone Company to the
customer®s Total Current Amount Billed.

(D) Nettina of Customer Access Service Charges and Net Purchase
Amounts

When a payment for customer Access Service Charges under this
tariff is due to the Telephone Company from the customer on
the same payment date that a net purchase amount is due

to the customer from the Telephone Company, the Telephone
Company may, with at least a 31 day notice to the customer,
net the payment for customer Access Service Charges with the
net purchase amount. The Telephone Company will pay

the net amount to the customer on the payment date when such
net amount is due the customer or require the customer to pay
the Telephone Company the net amount when such net amount is
due the Telephone Company. If either party does not make the
payment on the payment date, a late payment penalty as set
forth in (C¢) preceding or 2.4.1(B)(3) preceding, whichever

IS appropriate, applies.

Upon request from the customer, the Telephone Company will
provide a copy of i1ts methods and procedures used to determine
the amounts named in this section (i.e,, 8.2.3 Purchase of
Accounts Receivable) to the authorized representative of the

customer who is responsible for auditing th%ﬁﬁt?”ﬂ%ﬂﬁﬁ?CONMMS&ON

OF KENTUCKY
EFFECTIVE

VAR 3 1992
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8. Billine and Collection Services (Cont"d)
8.2 Billinn Service (Contd)

8.2.4

Billing Arrangements when the Telephone Company Acts as Billing

Anent_for the Customer

When the Telephone Company agrees to act as billing agent for the
customer, the billing service, payment arrangements and ownership
of the accounts receivable will be as follows:

(A)

(B)

(©)

The billing services, including the collection from end users
of monies for the customer accounts receivable that arise from
bills rendered by the Telephone Company to that customer®s end
users, provided by the Telephone Company will be as set forth
in 8.2.1 preceding. ©)
For the customer accounts receivable that arise from bills
rendered by the Telephone Company to that customer®s end

users, the Total Current Amount Billed and the Recourse
Adjustments will be determined as set forth in 8.2.3 preceding.
The payment of the net monies due the customer will be handled

as set forth in 8.2.3(C) preceding.

The ownership of the customer accounts receivable will not be

transferred by the customer to the Telephone Company. When

the customer discontinues Billing Service provided under this

tariff where the Telephone Company is acting as billing agent

for the customer, the Telephone Company will determine and

make a final payment to the customer as set forth in (B)

preceding. This final payment shall be considered to be all

of the remaining monies due the customer for the bills rendered

to the customer®s end users by the Telephone Company. When

the Telephone Company discontinues billing the customer®s end

users for customer services, any deposits for customer services

will be returned to the appropriate end user in accordance

with Telephone Company final billing procedure@UBUCSERWCECOMMBSKm
Y

OF KENTUCK
EFFECTIVE
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8. Billing and Collection Services (Cont'd)
8.3 Billing Analysis Service

At the request of an 1c, the Telephone Company upon reasonable
notice and with reasonable effort will provide Billing Analysis Service
for detection, investigation and deterrence of billing evasion activities.

The term "billing evasion activities' used herein denotes Message

Billing Abuse and/or Network Abuse. Such abuse is the use of an access
line (e.g., end user line or trunk, Pay Telephone line or other access
line or trunk provided by the Telephone Company) where there is intent to
circumvent or evade the proper charges in whole or in part for use of
telecommunications services over the access line, or to conceal the
points of origin or termination of telecommunications service.

Such activities include bypass or circumvention of Telephone Company
billing equipment, unauthorized use of Telephone Company and IC service
offerings, and unauthorized use of Telephone company facilities.

8.3.1 General Description

Billing Analysis Service iIs the provision of detection, investiga-
tion and deterrence of billing evasion activities.

Detection is the provision of equipment by the Telephone Company to
identify and collect information on Network Abuse. Such equipment
may be located in Telephone Company premises or offices or may be
attached to access lines.

Investigation is the provision of Investigative services to
collect evidence to document that billing evasion activities are
occurring, prepare reports, preserve evidence and supply expert
witness analysis and testimony. Investigation also includes
provision of services to coordinate the iInvestigative activities
between Exchange Telephone Companies and/or law enforcement
agencies.

Deterrence is the contacting and interviewing of artl faigdN
in bllllng evasion activities, the recovery of LR ‘@p@ iﬁigsﬁﬂylals
used In billing evasion activities (where legally N

the service review for possible suspension of service BYer *access
lines i1dentified in billing evasion activities and publicity
assistance in publicizing billing evasion deterrencgjpR 3 1992

PURSUANT TO 807 KAR 5011,

SECTION 0{‘
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8. Billinn and Collection Services (Cont’'d)

8.3 Billinn Analysis Service (Cont"d)
8.3.2 Undertak Compan

(A \When Billing Analysis Service is ordered under a Special Order
by an authorized Security representative of the IC, the
Telephone Company will provide any one or all of the services
as set forth in (B) through (D) following at rates and charges
as set forth in 8.3.7 following.

(B) Detection Service will be provided for Network Abuse at any
central office switch equipped to recognize and record
irregular key pulse and multi-frequency signals upon receipt
of a Special Order from an IC specifying the central office(s)
where detection service is requested. Subject to the
agreement of the Telephone Company, special construction for
the provision of central office equipment to recognize and
record irregular key pulse and multifrequency signals may be
undertaken at the request of the authorized Security
representative of the IC to meet the needs of the IC. Such
special construction will be provided at rates and charges
based on estimated cost to be incurred.

PUBLIC SERVICE COMMISSION
OF KENTUCKY

MAY 23 1995

PURSUANT TO 807 KAR 5:01 1,
SECTION 9 (1)

BY: ___G/wdg-c, C. Nl
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8. Billing and Collection Services (Cont"d)
8.3 Billinn Analysis Service (Cont™d)
8.3.2 Undertaking of the Teleohone Companv (Cont’d)
® (Cont™d)

(2) The detection service reports as set forth in (1) preceding
will include, for a signaling irregularity observed, the
following: (a) the calling NPA and telephone number (i.e.,
NXX-XXXX), (b) the called number (i.e., NPA and telephone
number recorded by Telephone Company billing equipment) if
available, (¢) signaling irregularity data, (d) the holding
time of the call, if available, and (e) the date of the
call, if available. The report will be provided as a
paper printout or microfiche at the discretion of the
Telephone Company and sent to the authorized Security
representative of the IC via overnight service paid by ©)
the customer. However, an authorized Security ©
representative of the IC may pick up the report at a
location designated by the Telephone Company. The 60-day
report will be available for mailing or pickup 2 weeks
after the end of the 60-day period. (®)

(D)

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAY 23 1995

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
BY: _ (Qeecdra C. Horl
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Vice President _
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8. Billine and Collectjon Services (Cont'd)
8.3 Billinn Analvsis Service (Cont™d)
8.3.2 Undertaking of the Teleohone companvy (Cont"d)

©

Investigative Service will be provided by authorized Telephone
Company Security personnel upon receipt of a Special Order from
an authorized Security representative of the IC specifying

the line or lines or billing evasion activity (i.e., Message
Billing Abuse and/or Network Abuse) to be investigated. The
services provided include the provision of an identification
report, collection of evidence, provision of a detection, ©)
preparation of an affidavit and prosecutive summary, ©
assistance to law enforcement agencies, provision of expert
witness analysis and/or testimony, the coordination of

billing evasion investigative services and the review of an
Ic's billing evasion control programs.

(1) Provision of an identification report is the collection
by Telephone Company personnel of billing information,
party name, party address, service configuration, if any,
and the preparation and submission of information pertinent
to the IC's service in a report to the authorized Security
representative of the IC for each line or billing evasion
activity specified by the IC.

(2) Collection of evidence is the gathering of information
pertinent to the line, message, or party associated with
the billing evasion activity specified by the authorized
Security representative of the IC. Collection of evidence
includes a written notification to the authorized Security
representative of the IC of the results of such gathering
efforts. The Telephone Company will determine the
information provided in the written notification.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

PURSUANT TO 807 KAR 5011,
SECTION 9(1)
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8. Billinn and Collection Services (Cont"d)
8.3 Billinn Analysis Service (Cont'd)

8.3.2 Undertaking of the Telephone Company (Cont"d)
© (Cont™d)
(3 (D)

(D)

(4) Preparation of an affidavit and prosecutive summary is the
written documentation of the evidence collected by the
Telephone Company personnel who performed such activities.

PUBLIC SERVICE COMMISSIC!+
OF KENTUCKY
EFFECTIVE

MAY 23 1995
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8. Billing and Collection Services (Cont'd)
8.3 Billing Analysis Service (Cont’d)

8.3.2 Undertaking of the Telephone Company (Cont’d) PUBLIC SERVICE COMMISSION

OF KENTUCKY
(C) (Cont’d) EFFECTIVE
(5) (D)
MAY 23 1995
PURSUANT TO 807 KAR &
CV AH 001
SECTION 9 (1) s
BY: __(fpedtes. (. 3
FOR THE PUBLIC ¢

i

(6) Assistance to law enforcement is the accompanying of duly
authorized law enforcement personnel to a location where
billing evasion activities have been determined to exist in
order to identify billing evasion activity devices or
materials. The Telephone Company personnel will provide
such assistance to law enforcement personnel only after law
enforcement involvement has been arranged by the IC, or
under services as set forth in (10) following. If such
assistance is required at locations outside the operating
territory of the Telephone Company involved, any out of
pocket payments for travel and/or other expenses of
Telephone Company personnel will be billed to the IC,
except to the extent that such expenses are paid by the
judicial system.

(7) Provision of expert witness analysis is the review, study
and other technical support activities provided by
Telephone Company experts to analyze and/or document
whether devices and materials associated with an
investigation furnished by the authorized Security
representative of the IC or under services as set forth in
(10) following operate, perform or contain billing evasion
activities. A written analysis report will be provided to
the authorized Security representative of the IC. The
expert will be selected by the Telephone Company.

Issued: June 13, 1995 Effective: May 23, 1995
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8. Billing and Collection Services (Cont"d)
8.3 Billing Analysis Service (Cont"d)
8.3.2 Undertaking of the Telephone Company (Cont"d)
(¢) (Cont"d)

(8) Provision of expert witness testimony is the preparation of
testimony and the submission of such testimony in
association with an investigation. A copy of the written
testimony, iIf any, will be provided to the authorized
Security representative of the IC. The expert witness will
be selected by the Telephone Company. Any out of pocket
payments for travel and/or other expenses of Telephone
Company personnel will be billed to the IC.

(© Coordination of billing evasion investigative services
between telephone companies is the referral of
investigative information to other telephone company
Security personnel, provision of billing evasion
information to other telephone company Security personnel,
the collection of information from other telephone company
Security personnel, and the tracking, collecting and
reporting of the results of such investigations to the
authorized Security representative of the IC.

(10) Coordination of billing evasion investigative activities of
participating law enforcement agencies is the provision of
billing evasion information to the law enforcement
agencies, the collection of billing evasion information
from the law enforcement agencies and the tracking,
collecting and reporting of the results of such
participation to the authorized Security representative of
the IC. This coordination will be provided only upon
receipt of written authorization from the authorized
Security representative of the IC.

(11) Review of the IC billing evasion deterrence control programs
and related activities is advice to and/or training of IC
personnel on billing evasion deterrence and preventive
controls and the development of billing eREIGSERWEE COMMSSION

and preventive control programs for the rc.  OF KENTUCKY
EFFECTIVE

MAR d 1992
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8. Billing and Collection Services (Cont"d)

8.3 Billing Analysis Service (Cont*d)

8.3.2 Undertaking of the Telephone Company (Cont'd)

(¢) (Cont"d)

The Telephone Company will, at the request of the 1C, provide
investigation service on a premium time basis. When
investigation service is provided on such a basis, premium time
charges as set forth in 8.3.7(8) following apply.

(D) Deterrence services will be provided at any location in the
operating territory of the Telephone Company that Telephone
Company Security personnel can safely and legally enter.
Deterrence services will be provided, at the request of the
authorized Security representative of the 1C, by written or
telephonic notice. A telephone notice received from the
authorized Security representative of the I1C, must be followed
by written confirmation within one day. Deterrence services
will be provided only after an iInvestigation service has been
provided by the Telephone Company and billing evasion activity
is found to warrant such actions. Deterrence service includes
the contracting and interviewing of parties identified by the
Telephone Company as being involved in billing evasion
activities, the recovery of devices and/or materials associated
with billing evasion activities, service review for possible
suspension of Telephone Company service, and publicity
assistance for publicizing billing evasion activity deterrence.

(D) Contacting and interviewing of parties is the written or
verbal notification to, or a face-to-face discussion with,
a party or parties by Telephone Company Security personnel
in order to deter further billing evasion activities.
Contacting and interviewing is provided at locations
identified by law enforcement agencies, the IC or the
Telephone Company.

(2) Recovery of devices or materials is the attempt by

Telephone Company Securitv personnel to @RIN
materials which are used in association @ﬁ@g&iﬁ @?YﬂﬂﬁﬂIQK)
§§r 1‘ FC

company facilities In billing evasion act1v1t

recovery is prOVIded at lacatione identified hv

Telephone Company, law enforcement agencies or the IC.
MAR 3 mu)
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8. Billing and Collection Services (Cont"d)

8.3 Billing Analysis Service (Cont*d)
8.3.2 Undertaking of the Telephone Company (Cont®d)
(D) (Cont*d)

(3 Service Review for possible suspension of Telephone Company
service is the request for authority to suspend service
from appropriate Telephone Company officers, notification
to the end user that service will be suspended and, after
review of the end user response, or lack thereof, suspension
of service, iIT warranted, in the Telephone Company®s
Jjudgement.

(4) Publicity assistance for publicizing billing evasion
activity deterrence is the provision of information and
personnel to aid in publicizing billing evasion activity
deterrence. The Telephone Company will determine what
information 1t will provide, if any, and will select the
personnel and media, it any, to provide this service.

8.3.3 Liability of the Telephone Company

Notwithstanding 2.1.3 preceding, in the absence of willful
misconduct, no liability for damages to the IC or other person
or entity shall attach to the Telephone Company for i1ts action
or the conduct of i1ts employees in providing Billing Analysis
Service.

8.3.4 Obligations of the IC

(A) The authorized Security representative of the IC shall order
all Billing Analysis Service under a Special Order. The
authorized Security representative of the IC shall order those
Billing Analysis Services i1t wishes to receive.

(B) With each other, the IC shall designate and i1dentify its
i i i . ¥ ’ Vi A A N
BSreh e Srtornberen S Eo e e a1 PARE R oS50
Service information will be provided. The IC sha},}@sﬁ@#e and
take every effort to make sure the Billing Analysis Service
information is provided to and used only by authorized |
personnel involved in billing evasion activity WABterd. 997
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8. Billineg and Collection Services (Cont"d)

8.3 Billing Analvsis Service (Cont’d)

8.3.4

(©)

(D)

(E)

(F)

©

Oblinations of the IC (Cont™d)

When Billing Analysis Service Investigation is ordered, the
authorized Security representative of the IC shall furnish all
known details of the billing evasion activities, including the
access lines, parties or messages to be investigated, and shall
furnish all necessary end user information it possesses to the
Telephone Company Security personnel. The specification of the
access line, party or message to be investigated shall be in
writing by the authorized Security representative of the IC.

When law enforcement agencies are to be brought into the
investigation, the authorized Security representative of the IC
shall secure their participation or authorize the Telephone
Company in writing to obtain and coordinate such law enforcement
agency participation.

(D)

(D)
When the IC requests that service be suspended for unauthorized
use, the IC shall furnish a written request authorized by an
officer of the IC. The request shall state the reason for the
request and tariff, contract or legal provision permitting such
suspension and shall correctly identify the end user telephone
number and the location of the end user service to be suspended.

All inquiries from the IC’'s end users concerning services
provided under this tariff are to be handled by the IC. ppy
questions to the Telephone Company shall be made by the
authorized Security representative of the IC.PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

MAY 23 1995
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8. Billing and Collection Services (Cont"d)
8.3 Billing Analysis Service (Cont™d)

8.3.4
(H)

PUBLIC SERVICE COMMISSIOn
OF KENTUCKY

Obligations of the IC (Cont™d)

Except as set forth in 8.3.2(D)(4) preceding, publicizing of
actions resulting from services provided under this tariff
shall be the responsibility of the IC. The IC shall not
publicize that the Telephone Company assisted the IC unless the
IC has written permission to do so from the Telephone Company.

eFFECTVE (D) (D)
MAY 23 1995
PURSUANT TO 807 KAR 5011 (D)
SECTION9(1) .. , .

(e ;2.7 (J) When provision of expert witness analysis is ordered by the
B{frﬁj’_hﬁa;;F;mv#g&ON IC, the IC shall be responsible for furnishing the evidence to
FOR THE PUBLIC SERVILE LU be analyzed unless the services as set forth in 8.3.2(C)(10)

preceding are ordered by the IC.
(K) When provision of expert witness testimony is ordered by the
IC, the IC shall include the name, if any, of the Telephone
Company expert it desires and when and where the testimony is
needed.
(L) (Reserved)
8.3.5 Payment Arrangements
(A) Mininum Periods
The minimum period for which Billing Analysis detection service
continuous scanning is provided and for which charges apply is
one week.
(B) Cancellation of a Special Order
An IC may cancel a Special Order for Billing Analysis Service
on any date prior to the service date. The cancellation date
is the date the Telephone Company receives written or verbal
Issued: Jume 13, 1995 Effective: May 23, 1995

,(ZZg44¢4A,,¢ﬁ;£zz;(zz;;<‘z¢é:,President, Cincinnati, Ohio

Vice President
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8. Billing and Collection Services (Cont*d)
8.3 Billing Analysis Service (Cont’d)
8.3.5 Pavment Arrannements (Cont’d)
(B Cancellatjon of a Special Order (Contd)

notice from the authorized Security representative of the IC
that the Special Order is to be cancelled. The verbal notice
must be followed by written confirmation within 10 days. The
service date for Billing Analysis Service is the date the

Telephone Company Security organization receives the Special
Order.

When an IC cancels a Special Order for Billing Analysis Service
after the order date but prior to the start of service, a
PUBLIC SERVICE COMMISSIOn  charge as listed following shall apply.

OF KENTUCKY
EFFECTIVE (1) For detection service, the per report charge for each
60-day report ordered. ©
MAY 23 1995 (2) For investigative service, two times the appropriate
hourly charge for the service ordered. ()

PURSUANT TO 807 KAR 5011,

SECﬂON9f? . (3 For deterrence service, two times the contact and interview
BY: _ (dew C. Pk of parties hourly charge for the service ordered.

FOR THE PUBLIC SERV St COMMISSION
(©) CcChanges to Special Orders

IC requested changes to a pending Special Order for Billing
Analysis Service will be undertaken if they can be accommodated
by the Telephone Company. However, all changes to pending
Special Orders for detection service will be considered as a
discontinuance of the pending order and the placement of a new
order and appropriate charges will apply. Any additional time
required on the part of the Telephone Company personnel will be
billed to the IC at the appropriate hourly charges.

8.3.6 Rate Regulations
(A) The charge per report for the 60 day report, as set forth in

8.3.7(¢A) following, applies for each report provided to an IC
even though no signaling irregularities are found.

Issued: June 13, 1995 Effective: My 23, 1995

M ZZ o Z President, Cincinnati, Ohio

Vice President _
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8. Billing and Collection Services (Cont'd)
8.3 Billine Analysis Service (Cont’d)
8.3.6 Rate Regulations (Cont'd)
(B) (D)

(D)

(©) The per hour rate for investigative service and/or deterrence
service is for the use of one hour of Telephone Company
Security person’s time.

() The Telephone Company will keep a count of the hours and
fraction thereof used by Telephone Company personnel to provide
the service the IC ordered and will bill the IC in accordance
with these records. The hours for each service ordered will be
summed and then rounded to the nearest hour, except that when
the total time is less than one hour, one hour will be used to
determine charges.

(E) Premium time is all hours for work performed outside the
Telephone Company®s normal work schedule and/or which requires
additions to the work force.

(F) The Provision of Billing Analysis Service per Special Order
charge applies for each Special Order accepted by the Telephone
Company for any Billing Analysis Service.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
MAY 2 23 1995
PURSUANT TO 807 KAR 5011,
SECTIO:\l 911
BY:

TOR I ‘,,"."| E CJ«" ‘QQ'ON
Issued: Jume 13, 1995 Effective: May 23, 1995
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8. Billing and Collection Services (Cont'd)
8.3 Billinn Analysis Service (Cont’d)
8.3.7 Rate and Charges

The rates are:

Rates (T)
(A) Detection Service,
- 60 Day Report per office, per report $75.00(1) (T)
(D)
(D)
(B) Investigative Service,
- ldentification Report, per hour 75.00%(I) (T)
- Collection of Evidence, per hour 75.00%(I) (T)
(D)
(D)
- Preparation of Affidavit and
Prosecutive Summary, per hour 75.00%(I) (T)
(D)
- Assist Law Enforcement, per hour 75.00%(I) (T)
- Provision of Expert Witness Analysis,
per hour i ) 75.00%(I) (T)
- Provision of Expert Witness Testimony,
per hour 75.00%(I) (T)
- Coordination services, per hour 75.00%(1) |
- Review services, per hour 75.00%(I) (™)
(C©) Deterrence Service,
- Recovery of devices, per hour 75.00(¢I) (T)
= Contact and Interview of Parties,
Per hour 75.00(I) (T)
- Service Review, per hour 75.00(I) |
- Publicity Assistance, per hour 75.00(I) (T)
(D) Provision of Billing Analysis Service, P - _
-per Special Order Y& S PERVICE COMgSIO
per >p B KENTUCKY
EFFECTIVE
MAY 23 1995
PURSUANT TO 807 KAR 5011
SECTION 9 (1) o
% Premium time per hour rates are two times the per hour rates. ~ *CTLIQ(P
BY: ______yyfﬁr‘_«t{ﬁw C. Heel .
FOR TH¥ Py igﬁvr-r,— ocH
Issued: June 13, 1995 Effective: May 23, 1995
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8. Billinn and Collection Services (Cont'’d)

8.4 Billinn Information Service

At the request of the customer, the Telephone Company will provide
information to the customer from its end user records, billing files
and account data base.

8.4.1

8.4.2

General Description

Billing Information Service is the provision of information to the
customer from Telephone Company record systems labeled as Customer
Records Information System (CRIS), and Customer Name and Address (D)
Bureau (CNA). Such Billing Information Service will be limited

to the provision of information to a customer relating exclusively

to end user services provided by that customer. Information

relating to services provided by any other entity will not be

provided.

Information is defined as any entry in the records or bureau (D)
listings which is not listed as proprietary to the Telephone Company.
Any entry listed as proprietary to the Telephone Company will not be
provided.

Undertaking of the Telephone Company

(A When Billing Information Service is ordered by the customer, the
Telephone Company will provide information on a request by
request basis as follows in (B) through (M) following at the
rates and charges as set forth in 8.4.7 following.

(B) Upon request from a customer and when the customer has ordered
Message Billing Service Bill Rendering Service, the Telephone (1)
Company will provide information from its CRIS records as

follows:
1) ) (¢))
(2) account detail for a message end user PUBLIC SERVICE COMMISSION
(35 service detail for a message end user. OF KENTUCKY ©)
EFFECTIVE
(D)
o (D)
MAY 23 1995
PURSUANT TO 807 KAR 5011
SECTION 9 (1) '

BY: _ (e (. Mok,

CO‘;:{?‘ JE

. S v
I0E COn e

Issued: June 13, 1995 Effective: May 23, 1995
L]
QZMesident, Cincinnati, Ohio

Vice President
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8. Billing and Collection Services (Cont™d)

8.4

Billin

Information Service (Cont"d)

8.4.2 Undertaking of the Telephone Company (Cont"d)

®)

(Cont™d)

Account detail is data that furnishes the end user name,

billing address and billing parameters other than service
detail.

Service detail is data associated with the customer"s rate
elements.

A message end user is an account with customer message or
bulk-billed detail (for a bill period), as set forth in
(F) following, or established as an end user of the
customer’s message or bulk-billed services.

Account detail and/or service detail which is confidential
due to legal, national security, end user or other appro-

priate requirements will not be provided. If the customer

requires this information in order to bill its services, it
shall secure written permission from the end user to obtain

the information from the Telephone Company. The customer
shall furnish the Telephone Company the end user"s written
permission for the information to be released.

©
©)

)

(©)

©)

PUBLIC SERVICE COMMISSIOi
OF KENTUCKY
EFFECTIVE

MAY 23 1995

PURSUANT TO 807 KAR 5011,
SECTION 9(1)

7 9y g
C. Heef

Issued: Jume 13, 1995

Effective: May 23, 1995
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8. Billinn and Collection Services (Cont’d)
8.4 Billinn Information Service (Cont™d)
8.4.2 Undertakinn of the Telephone Company (Cont*d)

© (D)
(D)
PUBLIC SERVICE COMMISSION
CF KENTUCKY
EFFECTIVE
MAY 23 1935

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
FOR Tff!('rl‘!‘ii.’: SERVICE COMMISSION

Issued: June 13, 1995 Effective: May 23, 1995
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8. Billinn and Collection Services (Cont"d)
8.4 Billinn Information Service (Cont"d)
8.4.2 Undertakinn of the Telephone Companvy (Cont*d)

(D)

(E)

D)

PUBLIC SERVICE COMMISSIGi
OF KENTUCKY
EFFECTIVE

()
MAY 23 1985

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

BY: g e ;’c’l.f»"’f‘ B
FOR TH¥§ ~ g

Issued: June 13, 1995

Wféz ¢ y President,
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8. Billinn and Collection Services (Cont"d)

8.4 Billinn Information Service (Cont’d)

8.4.2 Undertaking of the Telephone Company (Cont"d)

(P) CRIS information will be provided on a total file and/or (D)
file update basis as follows:

(1) The total file basis will permit the customer to receive, at
the customer®s option, all the end user information that is
authorized for the customer®s use on paper printout,
magnetic) tape or fiche. The total file output will contain
end user information for the current billing period. The
billing period will be set by the Telephone Company. The
magnetic tapes will be provided without the return of
previously supplied tapes. The Telephone Company will
supply the magnetic tapes. After the information system

PUBLIC SERVICE COMMISSION ordered by the customer is in service, the paper printout,
OF KENTUCKY magnetic tape) or Fiche will be available from the Telephone
EFFECTIVE Company within 10 working days of the IC request.

Program development charges as set forth in 8.4.7 following,
apply for the hours required to design, develop, test and
maintain the necessary programs that were used to provide
the paper output, magnetic tape or fiche.

[

MAY 23 138
PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

BY: _ (Jrecleon

FOR THY PUL

Once available, the paper printout, magnetic tape or fiche

will be sent to the customer via overnight service paid by ©
the customer. At the option of the customer, the customer ©
may pick up the paper printout, magnetic tape or fiche at

a location designated by the Telephone Company or request

the information be data-transmitted to the customer.

When the information is data-transmitted to the customer,

the data transmission charges will be determined as set ©)
forth in 8.4.7(F) following. ©)

(2) The Ffile update basis will permit the customer to receive,
at the customer option, all the end user information that
is authorized for the customer’s use on paper printout,
fiche or magnetic tape. The file update output will contain
end user information for the current billing period
only. The current billing period is the period associated
with the most recent bill rendered to an end user. The
magnetic

Issued: June 13, 1995 Effective: ¥ay 23, 1995

] . President, Cincinnati, Ohio
Vice President
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8. Billinn and Collection Services (Cont"d)
8.4 Billing Information Service (Cont"d)
8.4.2 Undertaking of the Telephone Companv (Cont*d)

) (Cont™d)
(2) (Cont’d)

tapes will be provided without the return of previously
supplied tapes. The Telephone Company will supply magnetic
tapes. The file updates will include those records added
and those records deleted, if any (deleted records may not
be retained by all of the Telephone Companies). For CRIS
information, the file updates will be provided on a monthly

interval. (D)
(D)

Program development charges as set forth in 8.4.7
following, apply for the hours required to design, develop,
test and maintain the necessary programs that are used to
provide the paper output, fiche or magnetic tape.

PUBLIC SERVICECOMMISSIG:
OF KENTUCKY
EFFECTIVE

MAY 23 1995

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
BY. __(fedew C. Heel.

S0 e R ———

Issued: June 13, 1995 Effective: May 23, 1995

[ ]
M:esident, Cincinnati, Ohio
Vice President

Integrated Corporate Planning for



ACCESS SERVICE TARIFF

PSCK No. 2
CINCINNATI BELL TELEPHONE COMPANY 1st Revised Page 484
Cancels Original Page 484
8. Billing and Collection Services (Cont™d)

8.4 Billine Information Service (Cont’d)

8.4.2 Undertakinn of the Teleuhone Company (Cont'’d)
(F) (cont’d)
(2) (Cont™d)

Once available, the file update paper printout, fiche or
magnetic tape will be sent to the customer via

overnight service paid by the customer. At the option (©)
of the customer, the customer may pick up the paper out-
put, fiche or magnetic tape at a location designated by

the Telephone Company or request the information be data-
transmitted to the customer. When the information is
data-transmitted to the customer, the data transmission
charges will be determined as set forth in 8.4.7(F). (c)

(3) The total file output and the file update output will, at
the option of the customer, be provided on a quick
turnaround basis. Such quick turnaround output will be
provided one working day after the information that the
customer ordered is available. Once available, the
output will be provided on paper printout, fiche, or
magnetic tape and will be sent to the customer via
overnight service paid by the customer. At the option (©)
of the customer, the customer may pick up the paper out-
put, fiche or magnetic tape at a location designated by
the Telephone Company or request the information be data-
transmitted to the customer. When the information is
data-transmitted to the customer, the data transmission

charges will be determined as set forth mn 8.4.7(F). ©

PUBLIC SERVICE COMMISS 101y
OF KENTUCKY
EFFECTIVE

MAY 23 1995
PURSUANT TO 807 KAR 5011,

SECTION 9(1)
BY: __(bedew C. el

FOo T T

Issued: June 13, 1995 Effective: May 23, 1995
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8. Billing and Collection Services (Cont*d)
8.4 Billing Information Service (Cont’d)
8.4.2 Undertakinn of the Telephone Company (Cont’'d)

()

(D)

(D)

(H) Upon acceptance by the Telephone Company of a Special Order for

(D

€D

Billing Information Service from a customer the Telephone
Company will determine the period of time to implement such
service on an individual order basis.

(D)
(D)

Upon request from an authorized supervisor of the customer who

furnishes the account code assigned by the Telephone Company,

the Telephone Company will provide name and town information

from its CNA bureau. The CNA name and town data, but not

street address will be provided only when the customer needs the

information to authorize a call, to bill a call, or to handle

an emergency situation. The information will be provided on a

request by request basis by voice telecommunications. Name

town and state will be provided for a telephone number. A

request includes the handling of one call and providing the

data for one telephone number. PUBLIC SERVICE COMMISS iUl
OF KENTUCKY

EFFECTIVE

MAY 23 1995

PURSUANT TO 807 KAR 501 1.
SECTION 9 {1)
B_Y. C/.. VD C: 7&4 "'_
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8. Billing and Collection Services (Cont™d)

8.4 Billing Information Service (Cont™d)

8.4.2 Undertakinp of the Telephone Company (Cont’d)
@ (Cont™d)

The Telephone Company will specify the location where requests
are to be received and the format in which the request is to be

PUBLIC SERVICE COMMISSIONmade .

OF KENTUCKRY
EFFECTIVE IT the name and address associated with the telephone number is
restricted due to the request of the end user, legal authority
or law enforcement agency, no name or town location will be
May e &3d provided.
PURSUANT TO 807 KARSO011, At the request of the customer, written confirmation of the name
SECTIC 3 1Y) and town location will be sent to the authorized supervisor
BY: (Joite.. . 7wl making the request by overnight service paid by the customer.  (C)
FORT\& wowi; $~/1CE Coiniicsion

(K) If the customer requests the information ordered by the customer
be resupplied by the Telephone Company because of incorrect
customer specifications or errors, the Telephone Company will
resupply the information in accordance with a new customer order
and all appropriate charges as set forth in 8.4.7 following

will apply.
(L) (D)

(D)

(M) The Telephone Company will provide Billing Information Service
under a Special Order. For all Billing Information Services,
the Billing Information Service Special Order charge as set
forth in 8.4.7(¢I) following applies.

8.4.3 Liabilitv of the Telephone Companvy

Notwithstanding 2.1.3 preceding, in the absence of willful
misconduct, no liability for damages to the customer or other
person or entity shall attach to the Telephone Company for its
action or the conduct of its employees in providing Billing
Information Service.

Issued: June 13, 1995 Effective: Hay 23, 1995
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(A)

(B)

©

(D)

The customer shall order Billing Information Service under a
Special Order. The customer shall order those Billing
Information Services for the states where it wishes to receive
the services and shall specify how often it wishes the service
to be provided.

With each order, the customer shall identify the authorized
individual and address to receive the Billing Information
Service output.

When CNA service is ordered, the customer will identify in
writing and include the account codes assigned by the
Telephone Company of all authorized individuals who will
contact the CNA bureau.

The customer shall take every effort to make sure that Billing
Information Service output is provided only to authorized
personnel. The customer shall agree, in writing to the
Telephone Company, that the customer will not provide the
Billing Information Service outputs to third parties for any
use by such third parties except for work for the customer and
which is under complete control of the customer.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAY 23 1995

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

gy, (edan C. Nl
A T

Effective:

Issued: June 13, 1995

Ao Lora LM, cohpresicen.

Vice President
Integrated Corporate Planning for
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8. Billine and Collection Services (Cont™d)
8.4 Billing Information Service (Cont"d)
8.4.4 Oblinations of the Customer (Cont"d)

(E) The customer shall be responsible for all contacts and _inquiries
from its end users concerning Billing Information Service.

(P) The customer shall not publicize or represent to others that the
Telephone Company jointly participates with the customer in the
development of the customer®s end user records, accounts, data
bases or market data, records, files and data bases or other
systems it assembles through the use of Billing Information
Services.

(D)

(D)

PUBLIC SERVICE COMMISS 10,

OF KENTUCKY
EFFECTIVE

MAY 23 1995

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

\ 77 4 ,
BY. __(ptedlas. O 2

FOR THI? it oot s
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8. Billing and Collection Services (Cont"d)

(4) (D)

(D)
(B) Cancellation of a Special Order

A customer may cancel a Special Order for Billing Information
Service on any date prior to the service date. The

cancellation date is the date the Telephone Company receives
written or verbal notice from the customer that the Special Order
is to be cancelled. The verbal notice must be followed by written
confirmation within 10 days. The service date for a Billing
Information Service is the date the Telephone Company notifies
the customer that the Telephone Company is ready to provide
Billing Information Service reports or receive interrogation

requests. PUBLIC SERVICE COMMisa .
OF KENTUCKY
EFFECTIVE

MAY 23 1995

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

Issued: June 13, 1995 Effective: May 23, 1995
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(Cont™d)

(Cont"d)
8.4.5 Payment Arrangements (Cont"d)
(B) Cancellation of a Special Order (Cont"d)

When a customer cancels a Special Order for Billing Information
Service after the order date but prior to the state of service,
charges as listed following shall apply:

(1) For any service, the appropriate per hour rate for all
hours expended by the Telephone Company to provide the
service.

(@) For any service, any expense for equipment obtained for the
service where such equipment cannot be reused within six
months .

(C) Changes to Special Orders

When a customer requests changes for a pending Special Order for
Billing Information Service, they will be undertaken if they

can be accommodated by the Telephone Company. Any additional
time required on the part of the Telephone Company personnel
will be billed to the customer at the appropriate hourly
charges.

8.4.6 Rate Regulations

(A) The number and type of records for which charges apply as set
forth in 8.4.7 following will be accumulated by the Telephone
Company and the Telephone Company will bill the customer in
accordance with these accumulations. A record is a logical
grouping of information as described in the programs that
process the information, print the paper output, and load the
magnetic tape or data file used to supply the detail which is
data-transmitted or put on fiche. For each service and type of
output ordered, the number of records processed by the
Telephone Company to prepare the output will be u .
determine the charges. The number of recor5y8b¥§§§§% COMMSRION
determined using the number of records inmput to o t mber
of records output from the programs that process t REFECTIVE
information, print the paper output and load the magnetic tape
or data file, whichever number of records is hight. 93 1997

PURSUANT TO $07 KAR 5011,

atNWa WA R

JIssued: %bruary 7, 1992 Effective:‘i)ﬂ’a’rc ’}?,%392

!/ N 4 Jioly . for BY: sl i
!{dﬂgaﬁ¢f.(<JE3‘ v President, Cincinnati, Ohio PUBLIC SERVICE LOMMISSION HARA

Vice President - Regulatory Affairs
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8. Billine and Collection Services (Cont™d)
8.4 Billineg Information Service (Cont'd)
8.4.6 Rate Regulations (Cont’d)

(B) The number of hours and fraction thereof for which charges
apply as set forth in 8.4.7 following will be accumulated by
the Telephone Company. The per hour rate is for the use of one
hour of one Telephone Company programmer. The Telephone
Company will bill the customer for hourly charges in accordance
with these accumulations. The accumulated hours for each order
will be summed and rounded to the nearest hour, except that when
the total is less than one hour, one hour will be used to
determine the charges.

(©) When a CNA request is received, the Telephone Company will keep
a count of the requests. The Telephone Company will bill the
Customer in accordance with these records even though the
Telephone Company was not able to provide a name and town
location for all requests.

(D) When records are entered on a data file or magnetic tape in
order to provide information to a customer the per tape charge
applies for each data file or tape prepared. In addition, the
per record charge applies for each record entered on the data
file or tape. The Telephone Company will determine the charges

PUBLIC SERVICE COMMISSIUr, based on the number of data files or tapes prepared and on its
OE&E%;UCKY count of the records entered on the data file or tape.
VE

- (ll))
KAY ¢2 wyo
PURSUANT 70 807 KAR 5011,
SECTION 9 (1)
BY: __/'}ulfm, C. 2l
ssi€F) The Provision of Billing Information Service per Special Order

FOR THE PUBLIC SERVICE G
Charge applies for each Special Order accepted by the Telephone
Company for any Billing Information Service.

(D)

Issued: June 13, 1995 Effective: May 23, 1995
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8. Billinn and Collection Services (Cont’d)
8.4 Billinn Information Service (Cont’d)
8.4.7 Rates and Charges

The rates and charges are:

(A) CRIS 10 Working Day Information Service,

Rates*
Service
(D)
Account |
Detail —Detail — (D)
(T)
- Paper output, per record
processed ICB rates and charges apply.
- Magnetic tape,
per record processed ICB rates and charges apply.
per tape or data file ICB rates and charges apply.
- Fiche output, per record
processed ICB rates and charges apply.
* The Quick Turnaround per record charge and the per tape
charge is three times the 10 working day per record charge
and per tape charge.
(D)
(B) D
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
MAY 23 1995
(D)
PURSUANT TO 807 KAR 5011,
() SECTICN 9(1) (D)
BY. (e C. 2l (™)

FOR TH¥ PUBLIC SERVICE COMMISSION

Issued: June 13, 1995 Effective: May 23, 1995

zz : z 22 iZ . : President, Cincinnati, Ohio

Vice President _
Integrated Corporate Planning for



ACCESS SERVICE TARIFF
PSCK No. 2

CINCINNATI BELL TELEPHONE COMPANY 1st Revised Page 493
Cancels Original Page 493

8. Billinn and Collection Services (Cont*d)

8.4 Billinn Information Servi

(Cont'd)

8.4.7 Rates and Charges (Cont"d)

RATES (T)
(D) Program Development charge,

- Basic, per hour ICB rates and (©)
(applicable to work performed charges apply. (C)
by the Telephone Company)

(D)
(D)
(E) CNA Information Service, (T)

- CNA interrogation, ICB rates and
per request received charges apply.

- CNA interrogation confirmation, ICB rates and
per request confirmed chargas apply.

(F) Data transmission, - ©)

- per record transmitted PUBLIC 8‘%‘*&&%{?8&'4‘-’331@070(R) (c)

© EFFECTIVE ()

MAY 23 1995

PURSUANT TO 807 KAR 5011, -
SECTION 9 (1) (D)
BY _(bedew C. Pl
FORT .PUBLIC SERVICECOMMIESION"

(H) Updating of customer data bases or files,

- per record transmitted 0.0389 (T)
(D) Provision of Bill Information Service,
- per Special Order 10.51 (T)
Issued: June 13, 1995 Effective: May 23, 1995

MMPreSident, Cincinnati, Ohio

Vice President _ '
Integrated Corporate Planning for ___,





